Resource Directory for
Senior Adults in the Atlanta Region

The Atlanta region’s 10 counties are home to a third of all Georgians age 60 and older
and this population is rapidly increasing. Today, one person in 10 is over 60. By 2030,
one person in five will be over age 60. This Resource Directory for Senior Adults in the
Atlanta Region provides information to help individuals or their caregivers identify
opportunities and services aimed at enriching and supporting a long and healthy lifestyle
for our region’s expanding older adult population. It also includes a listing of services to
help frail individuals remain in the community and maintain their independence as long
as possible.

As the Area Agency on Aging (AAA) for the 10-county Atlanta region, the Atlanta
Regional Commission (ARC) is responsible for planning, developing, implementing
and coordinating the delivery of services through a network of locally based agencies
and service providers. ARC serves senior adults, individuals with disabilities, family
members, caregivers, friends, professional agencies and the community at large.
AAAs were established under the Older Americans Act in 1973 to respond to the needs
of adults aged 60 and over. AAAs are part of a comprehensive, nationwide information
and referral/assessment system that responds to the aging, disabilities and long term
care needs of individuals throughout the country.

The Atlanta Regional Commission Area Agency on Aging coordinates and maintains the
ESP statewide database containing more than 24,000 services and programs. Many of the
resources listed in this publication are from the ESP database. Information and Referral
Specialists throughout Georgia use ESP to find services for residents. The database
provides detailed information on resources such as hours of operation, eligibility, cost
and services and amenities offered by providers. For more information about ESP, call
(404) 463-3229.

This directory is a tool to help connect you to local activities and services. Services offered
may be subsidized by government, provided for a fee or covered through insurance or
offered at no cost to the user. For additional detailed information on resources, contact
the Atlanta Regional Commission’s AgeWise Connection (AWC). ARC’s Information
and Referral Specialists can consult with you, help you assess your needs and provide you
contact information for appropriate resources. There is no charge for this service. For
more information, contact:

The AgeWise Connection
Atlanta Regional Commission — Area Agency on Aging
(404) 463-3333
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Resources included in this directory are intended for information purposes only. While
every effort is made to ensure information is up-to-date and accurate, omissions or errors
are always possible. The Atlanta Regional Commission does not license service
providers nor guarantee the quality of the service they will provide. Inclusion in this
document is not an endorsement or recommendation of a provider or service. The
decision to use any service provider must be made by the consumer and/or family
member.

A special thank you goes out to the information and referral specialists from the county-
based aging programs for their editing and critical input in the creation of this directory.

For information and referrals for aging services and resources throughout Georgia, please
contact the AgeWise Connection at (404) 463-3333. You are also encouraged to visit our
Web site at www.agewiseconnection.com.

This directory has been compiled by the Atlanta Regional Commission Area Agency on
Aging. Information is arranged by categories:

* Services and Activities for Active Senior Adults * Legal Services

* Health and Supportive Services » Mental Health Services

* Housing « Transportation Services
* Financial Services * Elder Abuse and Neglect
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County-Based Aging Programs and
Frequently Called Numbers

ARC contracts with an agency in each of the region’s 10 counties to manage and
coordinate the delivery of services to older adults and other eligible individuals in that
county. With the exception of Fayette Senior Services, each of these county-based
agencies is a unit of the local government. Funding for the services the county-based
agencies provide or manage includes federal funds through the Older Americans Act,
other state and federal funding, county appropriations, donations and contributions.

Cherokee County Senior Services

Cherokee County Senior Services (CCSS), a unit of Cherokee County government
manages and coordinates the delivery of services to senior adults and other eligible
individuals in Cherokee County. The agency provides information and assistance to
senior adults and caregivers, case management, homemaker or respite services, a
senior center and three satellite centers (Waleska, Ball Ground and Bells Ferry) that
provide both meals and opportunities for recreation, education and socialization.
Additional services include transportation and volunteer opportunities. Cherokee
County Volunteer Aging Council, a 501C(3) organization, works in cooperation with
CCSS, providing supplemental funding for emergency financial assistance, a chore
program, a fan drive, food closet and a ramp/home modification program for persons
with mobility challenges. Funding sources helping to support this array of services
include the Older Americans Act, other state and federal funding sources, Cherokee
County government, donations and contributions.

For more information, contact Cherokee County Senior Services at...... (770) 345-5312
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa www.cherokeega.com

CheroKee COUNTY ......ueeiiiiiiiee e (678) 493-6000

Board of COMMISSIONEIS ......eeiiiiieiiiiiiiieeee e (678) 493-6000
Cities

Ball GrOUNG ... (770) 735-2123

[O7= 1) (o] o 1 (770) 704-1500

HOIIY SPFINGS .. et (770) 345-5536

WOOASTOCK ...t (770) 926-8852
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WAlESKA ... (770) 479-2912
NEISON ...t (770) 735-2211

ANIMal CONEIOL.ccci e (678) 493-6200
ANIMal SRERET ... (770) 345-7270
Environmental Health ... (770) 479-0444
Tag Office — CantON ......ueeeiiiee e (678) 493-6400
Tag Office — WOOASTOCK .....eeeeeiiiiiiiiieiie et (770) 924-4099
TaX COMMISSIONET ......eiiiieiiie ettt e e e (678) 493-6400

Voter ReQiStration .............ueeeeieiiiiiiiiiiiiiiiiiiiiiiieeeeeieaeeeeeeeeeeeeeeeeeeeeeeeeeenee (770) 479-0407

JUSHICE CONEEN .o e e e e (678) 493-6100
Probate COUM.......coiiiiiiiieeee et e e (678) 493-6160
Sheriff’s Department..........oooiii (678) 493-4200

Cherokee County Web site

www.cherokeega.com
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Clayton County Aging Program

Clayton County Senior Services, a unit of Clayton County government, manages
and coordinates the delivery of services to senior adults and other eligible
individuals in Clayton County. The agency provides information and assistance to
senior adults and caregivers, case management, homemaker services, personal
care assistance and delivers meals on wheels to home-bound clients. Two senior
centers provide noon-time meals and opportunities for recreation, education and
socialization. Along with health and wellness programs, additional services
include senior employment, coordinated transportation, volunteer services and
The Kinship Care Resource Center for grandparents raising grandchildren.
Funding sources helping to support this array of services include the Older
Americans Act, other state and federal funding sources, Clayton County
government, donations and contributions.

For more information, contact Clayton County Senior Services at ........ (770) 603-4050
www.co.clayton.ga.us

County Administration

Board of COMMISSIONEIS ......ceiiiiiiiiiiiiiiieeee e (770) 477-3208
Cities
(070 Yo =8 == T RS (404) 767-1537
FOrest Park ..o (404) 366-4720
JONESDOIO ... (770) 478-3800
LaKE Gy oottt aa e (404) 366-8080
OV O .t (770) 471-2304
V[0 o PP (770) 961-4002
RIVEIdale ... ..o (770) 997-8989

ANIMaAl CONEIOL..ciii e e e e (770) 477-3509
TAG OFfiCO e (770) 477-3331
TaX COMMISSIONET ......ueiiiiiiie ettt e e e e (770) 477-3311

Voter RegIStration ........coooo oo (770) 477-3372
8
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Court & Legal-Related Activities
Superior and State Court Administrator...........cccccoviiiii, (770) 477-3414

Clayton County Web site

www.co.clayton.ga.us
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Cobb County Senior Services

Cobb Senior Services, a unit of Cobb County government, offers a wide range of services
including information and assistance for older adults, caregivers and other eligible
individuals, case management, transportation, home-delivered meals, homemaker
and personal care services and the recruitment and supervision of volunteers. Cobb
Senior Services operates three neighborhood senior centers that provide congregate
meals and educational, nutritional, wellness and recreational activities. Four additional
multi-purpose centers in Smyrna, North Cobb, East Cobb and West Cobb provide a wide
range of activities. Caregiver services include the “Share the Care” voucher program.
Funding sources helping to support this array of services include the Older Americans
Act, other state and federal funding sources, Cobb County government, donations and
contributions.

For more information, contact Cobb County Senior Services at ............ (770) 528-5364
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.cobbseniors.org

(070 o] o 001 1 o 20 (770) 528-1000
Board of COMMISSIONEIS ......ueiiiiieiiiiiiiieeee e (770) 528-3300
Cities
Y00 g 1 (770) 974-3112
AUSTEIL .. a e e e e (770) 944-4300
KENNESAW ...t e e e e e (770) 424-8274
MAFTEHEA ... (770) 794-5509
POWAET SPIINGS ... et (770) 943-1666
ST 10)7 0 2 VR (770) 434-6600

ANIMAl CONEIOL..cii i e e e e (770) 499-4136
ANIMal SRERET ... (770) 499-4136
Main Tag Office — Marietta ... (770) 528-8247
TaX COMMISSIONET ......eiiieiiiie ettt a e e e (770) 528-8600

Election and Voter Registration ...............ooeoiiiiiiiiiiiieccee (770) 528-2300

10
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Court and Legal-Related Activities

COoUNLY CIETK .. (770) 528-3307
State Court ClErK........u e (770) 528-1219
SUPETOr COUr CIEIK ...eeviie i (770) 528-1300
Police Department ... (770) 499-3900
Fire Department ... (770) 528-8000
Sheriff’s Department..........oooii (770) 499-4600
Cobb County Web site
www.cobbcounty.org
11
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DeKalb County Office of Senior Affairs

The DeKalb County Office of Senior Affairs, a unit of DeKalb County government serves
as the designated focal point in the delivery of services to senior adults and other eligible
individuals in DeKalb County. Services available include information and assistance for
senior adults and caregivers, case management, homemaker and personal care
services and five senior centers that provide noon meals and opportunities for recreation,
education and socialization. Additional services include coordinated transportation and
volunteer opportunities. Funding sources helping to support this array of services include
the Older Americans Act, other state and federal funding sources, funding from DeKalb
County, donations and contributions.

For more information, contact DeKalb County Office of Senior Affairs at (770) 322-2950
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.co.dekalb.ga.us

DeKalb County Government (404) 371-2000 or call 311 when calling from within the
County

County Administration

Board of COMMISSIONEIS ......ueiiiiiiiiiiiiiieeee e (404) 371-2000
Cities
AVONAAIE ESTAES ....uuuuiiiiiiiiiiiiiii e (404) 294-5400
(0] 0 F= 1001 o] LY TR (770) 986-5010
ClarKSTON ... (404) 296-6489
DBCATUN ... (404) 370-4100
DOraVille ..o (770) 451-8745
DUNWOOAY .. ettt (678) 382-6700
11 o T = USSR (770) 482-8136
PINE LAKE ... (404) 292-4250
StONE MOUNTAIN ... (770) 498-8984
Atlanta (a portion of Atlanta is within DeKalb County)...........ccccccccouenne. (404) 330-6000

County Departments

ANIMaAl CONEIOL..cii i e e e e e (404) 294-2996
Environmental Health ..., (404) 508-7900
PerMIES. s (404) 371-4742
Sanitation DiVISION .......ccoiiiiiiiiiie e (404) 294-2000
Tax ASSESSOrS OffiCe ...uuuiiiiiiiiiiie e (404) 371-0841
TaX COMMUSSIONET .....eeeiiiiiieee e ettt e e e e e e s e e e e e e e e e e enanes (404) 298-4000
12
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Voter Services
Voter ReQiStration .............ueeueieiiiiiiiiiiiiiiiiiiiiiiieeieeiiaeveeeeeeeeeeeeeeeeeeeeeeeeeee (404) 298-4020

Court & Legal-Related Activities
SUPETOr COUM ClEIK. .. eeiii i (404) 371-2836

DeKalb County Web site

www.co.dekalb.ga.us

13
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Douglas Senior Services

Douglas Senior Services, a unit of Douglas County government, coordinates and
manages the delivery of services to senior adults and other eligible individuals in
Douglas County. Services available include home-delivered meals, information and
assistance for senior adults and caregivers, care management, homemaker services, a
senior center that provides noon meals and opportunities for recreation, education,
and socialization and a multi-purpose center that provides recreational and educational
opportunities including computer training. Additional services include non-emergency
transportation and volunteer opportunities. Funding sources helping to support this array
of services include the Older Americans Act, other state and federal funding sources,
Douglas County government, donations and contributions.

For more information, contact Douglas Senior Services at ..................... (770) 489-3100
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa www.co.douglas.ga.us

DoUGIas COUNTY......oeiiiiiiiiii e (770) 949-2000
Board of COMMISSIONEIS ......eeiiiiiiiiiiiiiieeee e (770) 920-7266
City Of DoUGIASVIllE......ceviiiiiieeee e (770) 920-3000

ANIMaAl CONEIOL..cci i e e e e (770) 942-5961
Environmental Health ... (770) 920-7311
TAG OFfiCO e (770) 949-2309
TaX COMMISSIONET .....eeeiiiiiiee e e et e e e e e e e e s e e e e e e e e e e e ennnes (770) 920-7272
Voter Services
Board of EIECHONS ......oooeeeeeee e (770) 920-7326
Voter ReQiStration .............ueeeiiiiiiiiiiiiiiiiiiiiiiiiiiieiieieeeieeeeeeeeeeeeeeeeeeeeneeeeee (770) 920-7213
Court & Legal Related Activities
COUM HOUSE ...ttt (770) 949-2000
Douglas County Web site
www.co.douglas.ga.us
14
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Fayette Senior Services, Inc.

Fayette Senior Services, Inc., a non-profit 501(c) (3) organization, and Fayette County
government partner, manages the delivery of services to older adults and other eligible
individuals in Fayette County. The agency provides a wide range of services including
information and referral, case management, transportation, adult day contracted
services, congregate and home delivered meals, homemaker and personal care
services. Fayette Senior Services Life Enrichment Center provides a wide variety of
programs that offers mature adults the opportunity to be involved in a variety of social,
leisure, educational, wellness and life-enriching activities. Funding sources helping to
support this array of services include the Older Americans Act, other state and federal
funding sources, Fayette County government, donations and contributions.

For more information contact Fayette Senior Services at ...................... (770) 461-0813
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.fayss.org

Fayette COUNTY ..o (770) 460-5730
Board of COMMISSIONErS ......ccoveiiiiiiiiiiiiieee e (770) 460-5730 Ext. 5400
Cities
FayetteVille ......... e (770) 461-6029
== o] ) == O 2SR (770) 487-7657
BrOOKS ... (770) 719-7666
TYFOME et e a e (770) 487-4038
WOOISEY ..ttt (770) 719-8711

ANIMal SRERET ... (770) 631-7210
Environmental Health ... (770) 305-5415
1K= To 1@ o7 = OSSR (770) 461-3611
JLIEZ QYT (770) 305-5402
TaX COMMISSIONET ......uiiiiieiie ettt e e e (770) 461-3611

EleCtions OffiCe ....ciiiiiieieee e (770) 305-5408
Voter RegISLration ........cooooiiiiiiiiii e (770) 305-5408
15
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Court & Legal-Related Activities

MagiStrate COUIM......oiiiee it (770) 716-4230
JUVENIIE COUIM .o e e e e e e (770) 716-4210
Probate COUM.......cooiiii e (770) 716-4220

Fayette County Web site www.fayettecountyga.gov

16
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Fulton County Office of Aging

The Fulton County Human Services Department, Office of Aging, a unit of Fulton
County government, manages and coordinates the delivery of services to senior adults
and other eligible individuals in Fulton County. Fulton County Office of Aging has
established a service delivery system that includes two nonprofit organizations and a
collaborative, each serving a designated geographic service area and providing a wide
range of services to meet local needs.

For more information, contact the Fulton County Office of Aging at....... (404) 613-6000
www.fultonhumanservices.org

Senior Services North FURON..........coooiiiiiiiiii e (770) 993-1906
490 Sun Valley Drive
Roswell, GA 30076

Fulton County Senior Collaborative ..........ccceeeiiiiciiiiiiiieee e (404) 351-3889
1705 Commerce Street

Atlanta, GA 30318

The Fulton County Senior Collaborative consists of three agencies: Senior Citizen
Services of Metro Atlanta, Inc. Visiting Nurse Health Services and Project Open Hand.

South Fulton Senior SEerviCes ... (404) 559-0070
3680-82 College Street
College Park, GA 30337

The Fulton County Office of Aging provides one-stop centralized information and
assistance services through its STARIline unit. Through contract agreements, the
county has expanded the senior service network to include new and remodeled
neighborhood centers, home-delivered meals, case management, homemaker services,
some respite and volunteer opportunities. The Fulton County office also oversees four
senior multipurpose facilities. These facilities all have cafeterias, exercise facilities,
therapeutic pools, computer training centers and adult day programs. There are also 16
neighborhood senior centers which provide opportunities to participate in life enrichment,
nutrition education, fitness and leisure and recreation activities.

Coordinated transportation services are provided through the Georgia Department of
Human Resources Coordinated Transportation System, with Fulton County handling trip
and client calls. In-home services, which include homemaker and personal care are
contracted with Alpha Home Care. Funding sources helping to support this array of
services include the Older Americans Act, other state and federal funding sources, Fulton
County government, donations and contributions.

17
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County Administration

County Of FURON .....eueiieieee e e (404) 730-4000
Board of COMMISSIONEIS ......ccuveiiiiiiieee e (404) 730-8200
(@710 1 472117 =T =T 1T SRR (404) 612-8320
Cities
City of Alpharetta..........oooieiiiii e (678) 297-6000
MaAYOI'S OFfiCE ...t (678) 297-6020
City Of Atlanta......eeeeieeieee e (404) 330-6000
MaYOI'S OFfiCE ...uueiiiiiiee e (404) 330-6100
City of Chattahoochee Hills ...........coooiiiii (770) 463-5550
MaAYOI'S OFfiCE ...t (770) 463-6569
City Of College Park..........ccuuiiiiiiieie e (404) 767-1537
MaAYOI'S OFfiCE ...t (404) 669-3755
City Of EaSt POIN......eeiiiiiiiiiie e (404) 270-7001
MAYOI'S OFfiCE ...uueeieiiiee e (404) 270-7093
City Of FaIrDUIMN....eeee e (770) 964-2244
MaAYOI'S OFfiCE ...t (770) 964-2244
City Of HAPEVIIlE ... (404) 669-2100
MaYOI'S OFfiCE ...uueeeiiiiee e (404) 669-2100
City Of JONN’'S CrEEK ...ceeiiiiiiiiieeee e (678) 512-3200
MaAYOI'S OFfiCE ...uureieiiiee e e (678) 512-3200
L0714V ) 181111 Co o R (678) 242-2500
MaAYOI'S OFfiCE ... (678) 242-2484
City of Mountain Park ..........ooociiiiiieie e (770) 993-4231
MaYOI'S OFfiCE ...uueeeiiiieee e (770) 993-4231
City Of PalMetto.......eeieeeeeee e (770) 463-3377
MaAYOI'S OFfiCE ... (770) 463-3377
City Of ROSWEIL ... (770) 641-3727
MaAYOI'S OFfiCE ....ueeeeieeee e (770) 641-3727
18
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City of SaNdy SPringS.....ccooiiiiiiiiiiei e
MaAYOI'S OFfiCE ...t

City Of UNIoN Gt .o
MaAYOI'S OFfiCE ...t

PN Taa b= 070 Y01 o]
GBNETAl SBIVICES.....cvvnieieeie ettt e e e e e e e et e e e e eabeeeees
Tax ASSESSOrS OFfiCE ...oeuuiiiiieie e e
TaX COMIMUSSIONEY ..eeiieeeeeeeeeeee e et e e e e e e e e e e e e e ee e e e

Office of Voter Registration ...

Court & Legal-Related Activities

Probate COUM......e e e eeeens
Superior Court AdMINISEration ...........cooviiiiiiiiiee e

Fulton County Web site

www.co.fulton.ga.us
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(770) 964-2288
(770) 964-2288

613-0358
730-5900
730-6440
730-6100

(404
(404
(404
(404

~—_— ~— ~— ~—

(404) 730-7072

(404) 613-4070
(404) 612-4518°
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Gwinnett County Senior Services

Gwinnett County Senior Services, a unit of Gwinnett County government, serves as the
designated focal point in the delivery of services to senior adults and other eligible
Individuals in Gwinnett County. Services available include information and assistance
for senior adults and caregivers, case management, homemaker and home delivered
meals. The county operates three senior centers that provide noon meals with
opportunities for recreation, education and socialization. Additional services include
transportation, in-home respite services for persons with dementia and volunteer
opportunities. Funding sources helping to support this array of services include the Older
Americans Act, other state and federal funding sources, funding from Gwinnett County
government, donations and contributions.

For more information, contact Gwinnett County Senior Services at........ (678) 377-4150
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn www.gwinnettcounty.com

GWINNETE COUNTY ... (770) 822-8000
Board of COMMISSIONEIS ......ueiiiiiiiiiiiiiiieeee e (770) 822-7000
Cities
City OF AUDUIN ..o e (770) 963-4002*
City of Berkeley LaKe .......c.uueeiiiiiiiieiiiieee e (770) 368-9484
City Of Bras@lton .......uueeieiee i (706) 654-3915*
(07107201l =101 {o] (o SRR (770) 945-6761
City Of DACUIA.......eeeeeeeee e (770) 963-7451
City Of DUIUEN. .. e (770) 476-3434
City OF GraySON ..ceeiieiiiie ettt (770) 963-8017*
City Of LAWIeNnCeVIllE ....cooeeeiiieeee e (770) 963-2414
City Of LOQaNVIlI© .......eeeeeieeiiieeeee e (770) 466-1165*
City Of LIDUIN o e e (770) 921-2210
City Of NOICIOSS. ... et e e e (770) 448-2122
City Of SNEIIVIIE ... (770) 985-3500
City of Sugar Hill ... (770) 945-6716
City Of SUWENNEE ..o (770) 945-8996

*some areas of this city are in Gwinnett County
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County Departments

ANIMaAl CONEIOL..ciii e e e e (770) 339-3200
Environmental Health ..., (770) 963-5132
Tag OffiCe v (770) 822-8801 — 24 hour Info Line
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn (770) 822-8818 — Customer Service Line
JLIEZ QYT o (770) 822-7200
TaX COMMISSIONET .....eeiiiiieieee et e e e e e e e e e s e e e e e e e e e e e ennnes (770) 822-8800

Board of ElIeCtions .......ccoovieiiiii (770) 822-8787
V0] (=T g U= 1] (=110 o (678) 226-7210

Court & Legal Related Activities

Courts Information LiNE .......oocueiiiiiiiee e (770) 822-8100
MagiStrate COUIM......oiiiee i (770) 822-8100
JUVENIIE COUIM .o (770) 619-6300
Probate COUM.......cooii e (770) 822-8815

Gwinnett County Web site

www.gwinnettcounty.com
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Henry County Senior Citizen Services

Henry County Senior Citizen Services, a unit of Henry County government, serves as the
designated focal point in the delivery of services to senior adults age 60 and older and
other eligible Individuals. Services available include information and assistance, case
management, in-home supportive services, home-delivered meals and volunteer
opportunities. Henry County has two senior centers that offer opportunities for recreation,
education, socialization and physical fithess. Breakfast and lunch are served daily.

For more information, contact Henry County Senior Citizen Services at (770) 288-6975.

County Administration

Board of COMMISSIONEIS ......ueiiiiiiiiiiiiieieeee e (770) 288-6001

COUNLY MANAGET ... .ttt (770) 288-6267
Cities

HampPlon ... (770) 946-4306

LOCUSE GOV .....eeeiiiiie ettt a e (770) 957-5043

MCDONOUGN......c e (770) 957-3915

S (0o (o] o o = (770) 389-7900

ANIMal CONEIOL ..o (770) 288-7387
Building Permits/INSPectioNnsS ...........cccuuiiiiiiiiiiiiieeeee e (770) 288-6051
Code ENfOrcement .......oooe oo (770) 288-6200
Emergency Communications (911 Center) ..., (770) 957-9121
Environmental Health ... (770) 954-2078
CoNNECHING HENIY ... (770) 288-6230
Fire Department (Burn Permits) ... (770) 288-6600
Planning and ZOoNiNg .......c.cuviieiiiioii e (770) 288-7526
POIICE e (770) 288-8200
Public Health (MCDONOUQGN).....ccoiiiiiiiieieiee e (770) 954-2250
RECreation........cooo i (770) 288-7300
ST e (770) 288-7100
JLIEZ QY=o (770) 288-7999
TaX COMMISSIONET ......uiiiieiiiee et e e e (770) 288-8150

EleCtion BOArd.......ccooooiiiieeeeee e (770) 288-6448
Voter RegIStration .........oooo oo (770) 288-6448
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Court & Legal-Related Activities

Clerk of the Superior COoUr...........eeiiiiiiiiiee e (770) 288-8022
MagiStrate COUIM.......ooiei e (770) 288-7700
JUVENIIE COUIM . (770) 288-6866
Probate COUM.......coiiiiie it e e e (770) 288-7600
Department of Family and Children’s Services...........ccoccvevviiieeeiiiineenn. (770) 954-2014
Henry County Web site
www.co.henry.ga.us
23
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Rockdale County Senior Services

Rockdale County Senior Services, a unit of Rockdale County government, serves as the
designated focal point in the delivery of services to senior adults and other eligible
Individuals in Rockdale County. Services available include home delivered meals,
information and assistance for senior adults and caregivers, case management,
homemaker services, in-home Alzheimer’s respite care and the Olivia Haydel Senior
Center that provides noon meals and opportunities for recreation, education and
socialization. Additional services include coordinated transportation and volunteer
opportunities. Funding sources helping to support this array of services include the
Older Americans Act, other state and federal funding sources, funding from Rockdale
County government, donations and contributions.

For more information, contact Rockdale County Senior Services at ....... (770) 278-7230
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.rockdalecounty.org

County of ROCKAAIE ......coeiiiiiiieeieeee e (770) 929-4000
Board of COMMISSIONEIS ......ceiiiiiiiiiiieiieee e (770) 278-7001
City Of CONYEIS...ciiiiiieie et (770) 483-4411
Gty Hall...oeeeee e (770) 483-4411
MaAYOI'S OFfiCE ...t (770) 929-4226
(07147 1= 0= PR (770) 483-4411
Sanitation Department.. ... (770) 483-4411

ANIMal CONEIOL ..o (770) 785-5927
Environmental Health ... (770) 785-5948
Fire Department (Burn Permits) ... (877) 652-2876
Transfer and Recycling Station ... (770) 785-6883
Tax ASSESSOrS OffiCe ...uuuiieiiiiiiiie e (770) 929-4024
TaX COMMISSIONET ......uiiiiiiiiee ettt e e e (770) 278-7600

Voter Registration/EIeCtONS ..........cooiiiiiiiiiiiiiie e (770) 785-5947

Court & Legal-Related Activities

Clerk Of COUN ... (770) 278-7009

StAtE COUM .. (770) 278-7900

Sheriff’'s OffiCe ... (770) 278-8000
24
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Tag AN TG .eeeeeeeiei e
WOMEN'S SNEIEI ...vveeiiieeeeeeeeeee e e
o) B (0] (=Yl o [0 {1 T
MisSellanEouSs PEIMILS .......cevuiiiiiie e e e
Y T (=T C = (o (=T =Y TR
Death and Birth Certificates...........ccuuvueeiiiiieiiieeceee e,
Code ENfOrCEMENT .....vveeii et
Keep Rockdale Clean and Beautiful..........cccccoiiiiiiiiieeeeeen
Guardianship — Adults and MiNOrS.........occcueiiiiiiiiieee e

Rockdale County Web site

www.rockdalecounty.org

Atlanta Regional Commission, Area Aging on Aging

(770) 278-7600
(770) 860-1666
(770) 278-7200
(770) 278-7100
(770) 278-7373
(770) 278-7700
(770) 278-7100
(770) 278-7052
(770) 278-7700
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Services and Activities for
Active Senior Adults

Leisure/Recreation

Multipurpose Senior Centers

Multipurpose Senior Centers offer a variety of activities and programs including
educational classes and wellness activities for adults age 55 and older. To learn more
about the many services offered contact the following:

Clayton County

J. Charley Griswell Senior Center (JONeSbOro).............coccccueeeeeeeeennnnnns (770) 477-3499
Frank Bailey Senior Center (Riverdale) ..............cccooueeeeeeeiiiiicciiieeennenn. (678) 479-5505
Cobb County
C. Freeman Poole Center (Smyrna).........ccccceeeeeeeiiiiiciiiiiiieee e (770) 801-3400
East Cobb Senior Center (Marietta) .........cccceeeeeeeccuieeeeeeeeeieiiiieeeeeenn (770) 509-4900
North Cobb Senior Center (ACWOrth) ... (770) 975-7740
West Cobb Senior Center (Powder SPrings) .........ccouuuiccieeeeeeeaiennnae (770) 528-8200
DeKalb County
Lou Walker Senior Center (LitRONIA) .........coccoouiiiiciiieieiiaiiiiiiieeeeeeen (770) 322-2900

Douglas County

Woodie Fite Multipurpose Senior Center (Douglasville)......................... (678) 626-5630
Fayette
Fayette Senior Services Life Enrichment Center (Fayetteville).............. (770) 461-0813

Fulton County

Dorothy C. Benson Senior Multipurpose Complex (Sandy Springs) ...... (404) 705-4900
H. J. C. Bowden Senior Multipurpose Facility (East Point)..................... (404) 762-4821
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Harriett G. Darnell Senior Multipurpose Facility (Atlanta) ...................... (404) 699-8580
Helene S. Mills Senior Multipurpose Facility (Atlanta) ............cccccceeee.. (404) 523-3353

Gwinnett County

Bethesda Senior Center (Lawrenceville) .............cccoeeeeiiiiiiiiiiiiineenneen. (770) 564-4680
Henry County

Heritage Senior Center (McDONOUGA) ............cooiiiiiiiieiiiiiiiiiiiieeeeee (770) 288-7001

Hidden Valley Senior Center (Stockbridge) ..........ccuueeeeiiiiiiiiiiiiiiieeeaen. (770) 288-7002

Locust Grove Event Center (Locust Grove)..........cccccoviiiieniiinnnnnnn.. (770) 288-7004

Senior Centers

Senior Centers are for independent individuals aged 60 and older, or other eligible
participants, and provide a wide variety of services including opportunities for education,
socialization and recreation. They may also offer congregate and home delivered
meals, transportation and information and referral services.

Cherokee County

Bells Ferry Satellite Senior Center (WoodStock)..........ccceeeveiiccuuveeennnnnnn. (770) 345-5312
Cherokee County Senior Center (Canton)........ccccccooeecceveeeeeeeeeeeecieeene, (770) 345-5312
Waleska Satellite (Waleska).............ueeeeiiiiiiiiiiiiiiiiiee e (770) 345-5312
Ballground Satellite (Ballground)...............ccccoiiiiiiiiiieiiiiiiiiiiiieeeeee e (770) 345-5312
William G Long Senior Center (Wo0dStOCK) ........ccouveeeiiiicciiiiiieeaeeeiinne (678) 445-6518

Clayton County

Clayton Senior Adult Program (Riverdale) ............... (404) 391-0825 or (770)-603-4050
Cobb County
Austell Senior Center (AUSEEII) ..........eeeeiiiiiiiiii e (770) 819-3200
Marietta Senior Center (Marietta) .............ceeeeeeeiiiicciiiiiieee e (770) 528-2516
North Cobb Senior Center (ACWOrth).........coevveiiiiiciiiiiiieee e, (770) 974-2984
DeKalb County

Clarkston Community Center Multicultural Senior Center (Clarkston).... (404) 508-1050
DeKalb Atlanta Senior Center (Atlanta) ..o (404) 353-6084
Bruce Street/East DeKalb Senior Center (Lithonia).. (404) 353-9114 or (770) 482-0402
North DeKalb Senior Center (Atlanta) ....................... (404) 353-7667 or (770) 452-5883
(770) 452-5884
27
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Scottdale Senior Center (Scottdale) ...........ceeeeeeiiiiiiiiiiii (770) 455-7602

In addition to providing a kosher meal program and daily activities for seniors, the Marcus
Jewish Community Center also sponsors weekend and evening events:

Marcus Jewish Community Center (Atlanta)............. (770) 812-4093 or (678) 812-4000

Douglas County
Douglas County Senior Center (Douglasville)...............cccccouueeuveeeennn.n. (770) 489-3106

Fayette County
Fayette Senior Services Life Enrichment Center (Fayetteville).............. (770) 461-0813

Fulton County

Auburn Neighborhood Senior Center (Atlanta) ............ooccceeeeeeciiinnnnns (404) 224-3140
Bethlehem Senior Center (Atlanta)..........cccoceeeiiiicciiiieiieeeeieiieeeeeeen (404) 577-6017
Camp Truitt Senior Center (College Park) .............ooeceuueeeeeeeeiiiicinennn, (404) 762-4802
Crabapple Senior Center (Alpharetta) ..........ccccooeeiiiiiiciiieeeee (770) 751-9397
Dogwood Senior Center (Atanta).............ccoeiiiiiiiiiiiiiiiiieiieeeeee (404) 792-4964
Hapeville Neighborhood Senior Center (Atlanta)............ccccoeecuveeeenne.n. (404) 762-3660
New Beginnings Neighborhood Senior Center (Atlanta) ...........c.cccueee... (404) 612-8984
New Horizons Neighborhood Senior Center (Atlanta)............cccccceeeee.... (404) 730-7100
Northside Shepherd’s Center (AHanta)...........cccueecuiieeeiiiiiiiiiiiiieeeeee (404) 352-9303
Palmetto Neighborhood Senior Center (Palmetto).............cccccuveeeeene.n. (770) 463-4990
Roswell Neighborhood Senior Center (RoSWell)..........cooeeeviiiciieeeennnn.n. (770) 640-1583
Sandy Springs Neighborhood Senior Center (Sandy Springs)............... (404) 705-4904
Southeast Neighborhood Senior Center (Atlanta)..........cccccceeevviecnnnneen. (404) 624-0641
St. Paul Golden Age Center (Atlanta)..........ccccccceeieiiiiiiiiieeeieeeeee (404) 688-7501

Gwinnett County

Buford Senior Center (BUford)..........ccc.uueeeeeiiiiiiiiiiieieee e (770) 614-2527

Lawrenceville Senior Center (Lawrenceville)..............cccccccooniiiiueeennnenn. (770) 822-5180

Norcross Senior Center (NOIrCroSS) .......uuueeeeeeiiiiiciiiiiieeee e (770) 638-5680

Snellville Senior Center (SNEIVIllE).............cooeiiiiiiiiiieiiee, (770) 985-3580
Henry County

Heritage Senior Center (McDONOUGHA) ...........ccouieciieeeeiiaeeiiiiieeeeee (770) 288-7001

Hidden Valley Senior Center (Stockbridge) .........ccuuueeeeeeeiiiiiciiiiieennannn, (770) 288-7002
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Locust Grove Event Center (Locust Grove) ...........cccoeieiiiiiiiininnnnen. (770) 288-7004

Rockdale County
Olivia Haydel Senior Center (CONYers).......cueeeueuiiiiiiciiiieeeiaeeeeeeee (770) 278-7230

Parks and Recreation

Parks and Recreation Departments offer various senior programs. For more information,
contact:

Cherokee County

Cherokee County Recreation and Parks Authority (Canton,.................. (770) 924-7768
William Long Senior Center (WoodStock) ..........ce coveiuiniiiiiiiiinnn.n. (770) 445-6518
City of Woodstock Parks and Recreation (Woodstock)............... ...(770) 517-6788

Clayton County

Shellnut Intergenerational Center /Kinship Care Centers (Jonesboro)... (770) 473-5788
Virginia Burton Gray Recreation Center (Riverdale) ............cccccccoon.. (770) 603-4001
Jim Huie Recreation Center (JONesboro)...........ccccevveiiiiicciiieeeeaeeeeans (678) 479-5136
Steve Lundquist Aquatics Center (JOnesboro)............cccoueeeeeeeiiieccnnnnnnn. (678) 479-5135
Cobb County
Cobb Parks, Recreation and Cultural Affairs (Marietta) ......................... (770) 528-8800
Marietta Parks and Recreation (Marietta)............ccccccvveveviiiiieeininennnnnenn. (770) 794-5605
Smyrna Parks and Recreation — Golden Jonquils (Smyrna).................. (770) 431-2842
DeKalb County
DeKalb County Parks — Tucker Recreation Center (Tucker).................. (770) 270-6226
DeKalb County Parks —Mason Mill Center (Decatur)............ccccceeeee.... (404) 679-1349
DeKalb County Parks — Lynwood Park Center (Lynwood Parkj ............ (404) 303-2100
City of Decatur Active Living (Decatur)..........ccccceeeeieeciieeeeeiaeeeeeeceeee (404) 377-0494
Doraville Recreation Department (Doraville) .............ccccccoeiiiiiiiineennnen. (770) 936-3850
DeKalb County Parks Recreation and Cultural Affairs (Decatur) ........... (404) 371-2622
N.H. Scott lll Recreation Center (Decatur) ...........ccccueeeeeiiiiiiiiiineennnenn. (404) 244-4891

Douglas County

Boundary Waters Aquatic Center (Douglasville)...............cccooueeuueeeenncenn. (770) 489-2175
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(770) 920-3007

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu or (678) 715-6054

Deer Lake Park (Douglasville)..............cccccceeiiiiiiiiiiieeeeeeeeeeee (7
The Golden Years Club (Douglasville) ............cueeeeeeeiiiiiciiiiiieeeeeeeeene (7
Hunter Park Community Center (Douglasville) ...............ccccouooiueeeennen. (7

Jesse Davis Park

Fayette County

Fayette County Parks and Recreation Department (Fayetteville) ..........
Peachtree City Parks and Recreation Department (Peachtree City)...... (7
The Gathering Place (Peachtre@ City)..........ccccvuueeeeeeeiiiiiiiiiiieeeeee e (7
Tyrone Recreation Department (TYrone)..........ccccccueevvveeeveevuevevennnnnnnnnns

Fulton County

Alpharetta Adult Activity Center (Alpharetta) .........ccccccooeeccvieeeeneeeinnnns
City of Atlanta Bureau of Recreation (Atlanta) ..........ccccccovvvvvveeeeeeecnns

70) 920-7129

)

)

70) 920-7129

)

70) 920-3007
)

(770) 920-3009

(770) 716-4320

)

70) 631-2542

70) 631-2553
)

(770) 487-4694

(678) 297-6140
(404) 546-6788

Clarence Duncan Park (Fairburn)............cccccceiiiiiiiiiiieeeneeeeens (770) 964-2244 x115

East Point Parks and Recreation (East POInt) ..........cccccceoiiiiiiiineennnen.
Fulton County Department of Parks and Recreation (Atlanta) ...............
Hapeville Recreational Department (Hapeville) ..............cccccoeeeeeieeennnnn.
Roswell Adult Recreation Center (ROSWEIl)..........c..oveeeeeeeeeiiiiiiiiiieeaenn,

Gwinnett County

(404) 270-7045
(770) 306-3010
(404) 669-2136
(770) 641-3950

Best Friend Senior Club (NOrCross)..........uueiiiiiccieeeieeeeeieieieeeeeen (770) 417-2212
Bogan Park Gold Wings Senior Club (Buford)..........cccccceeeviiiciiiieeennnnn. (770) 614-2060
Dacula Rainbow Senior Club (Dacula) .............ccccccueeeeiiiiiiiiiiiiieieeeeenn (770) 614-2060
Duluth Parks and Recreation (DUluth) ... (770) 814-6981
Shorty Howell Hi-Steppers (DUlUuth)...............eeeeeeeeiiiiiiiiieieeee e (770) 831-4173
Evergreen Senior Club (Stone Mountain) ............ccccoeeeeeeeiiiiiciiieeennann. (770) 564-4680
Get Up and Go Senior Club (NOrcross) ..........eeeeueiviiicciieeeeiiiiiiie (770) 822-5414
Good Age Senior CIUD (NOICrOSS).........occcuuueeeeiiiiiiieeeee e (770) 417-2200
Gwinnett County Parks and Recreation (Lawrenceville)........................ (770) 822-8840
Lawrenceville Funtime Senior Club (Lawrenceville) ..............cccuueeee..... (770) 564-4680
Mountain Drifters Senior Club (Stone Mountain) ...............cccccccvveeeenn.... (770) 564-4680
Snellville Recreation and Parks (SnellVille)................cccoveeeiiiiiiniiinnnnn. (770) 985-3580
City of Snellville Keenagers Club (Snellville) ..............cccoeeeeiiiiiiiiiiinnnn. (770) 985-3580
City of Grayson Senior Community Center (Grayson) .............ccccccuueee. (770) 963-8017
Suwanee Goodtimers (SUWANEE)...........ccccuueeeeiieeiiiicciiieeee e (770) 831-4173

Atlanta Regional Commission, Area Aging on Aging
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Rockdale County

Rockdale County Parks and Recreation Department (Conyers)............ (770) 785-5922
Black Shoals Park (CONYErs)..........ooucuuueeiiieiiiiiicieeeeee e (770) 761-1611
JONNSON Park (CONYEIS).......ccoi it (770) 785-5922
Johnson Park Softball (Conyers).........iiiiieee (770) 785-5925
Pine Log Park (CONYEIS) .......ueuuiieiiiiiiiieeeee et (770) 761-3058
Milstead POOI (CONYEIS) .......uuueeeeeeeieiiieeeee et (770) 785-5926
Therapeutic Recreation — Johnson Park Recreation Center.................. (770) 785-5922

(for persons with special needs and disabilities)

Health and Wellness Programs

The Multipurpose Centers, Senior Centers and Parks and Recreation Centers listed
above provide a variety of health and wellness opportunities. Additionally, wellness
centers and hospital-based senior programs offer a variety of services and health
education information. For more information, contact

Cobb County
Good As Gold Program Emory Adventist Hospital (Smyrna) ................. (770) 801-4645
Good Life Club — WellStar Hospitals ..........ccocceiiiiiiiiiiiiiiee e (770) 793-7141
DeKalb County
DeKalb Medical Center, The Wellness Center (Decatur)....................... (404) 501-2222
Emory HeartWise Risk Reduction Program (Atlanta)..............ccccccoee.... (404) 778-2850
Cecil B. Day Fitness Center (DUnWoOoay) .........ccceeveieeceieeeeneeeeeieiiieen (770) 280-1210
Marcus Jewish Community Center (Atlanta)..........ccccccceeeeiiiiiiiieeennnen. (770) 396-3250
Ashford Dunwoody YMCA (AtIanta) ..........coocccoueeeeeiiiiiiiiiiiieeeee e (770) 451-9622
Dynamo Swim Center (DECatur)..............eeeuuuiiiiiiiiiiiiieieee e (770) 457-7946
East Lake YMCA (AHANIA).......c..coeiiiiiieieeeee e (404) 373-6561
South DeKalb Family Branch YMCA (Decatur)...........cccccceeeeeeeiiinccnnnnnn. (770) 987-3500
Tucker Recreation Center (TUCKEN) .........coouiiuuiieiiiiiiiiiiiieeeeee e (770) 270-6226

Fayette County
Fayette Senior Services (Fithess Center) ........ooocccvveeiiieeeiiiiiciiieeeee, (770) 461-0813

Fulton County

Family Life Center, Second Ponce de Leon Baptist Church (Atlanta).... (404) 231-0375
Health and Fitness Club — Piedmont Hospital (Atlanta) ..............c.c........ (404) 605-1966
Grady Gold Senior Services (Atlanta).........ccceeeeeeiiiiiiciiiieieeee e, (404) 616-0800
Northside Hospital — The Wellness Community .........cccccoevviiiiiiiiienneenn. (404) 843-1880

(For cancer patients and family members)
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Walking Club of Georgia (Atlanta) ...

Gwinnett County

Prime Time Health (Duluth and Lawrenceville)................cccooceouueeenneen.
Emory Eastside Heritage Center (Snellville)..............ccccccoiiiiiiiineennncn.

Atlanta Regional Commission, Area Aging on Aging

(770) 910-2692

(678) 312-2676
(770) 982-2358
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Travel and Educational Opportunities

Road Scholar

Road Scholar (formally Elderhostel) is an international program providing education
and travel opportunities. For more information, contact:

R0OAA SChOIAT ... (877) 426-8056
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa www.roadscholar.org

Travel Clubs

In addition to many travel opportunity provided by many senior organizations in the Atlanta
region, the following ““clubs focus on travel adventure:

DeKalb County
Mack Lovel Travel Club at Senior Connections ...........cccccoviviiiiieeennnn. (404) 321-6960
Decatur Recreation and Community Services Traveling Keenagers...... (404) 377-0494
Fayette County
The Day Trippers (Fayetteville) ............oouoiiiieeiiiiiiiiinee. (770) 461-0813 ext 126

Red Hat Society

The Red Hat Society is a membership organization for women age 50 and over. The
main objective of the society is for members to engage in enjoyable social, recreation
and leisure activities. Those under age 50 can join as a Pink Hat member. There are
many chapters in the Atlanta region. For more information about Red Hat Society
Chapters, contact:

The Red Hat Society (California)........ccccceeeveiciiieiiiiee e (714) 738-0001
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.redhatsociety.com

College and University-Based Programs

Clayton County
Clayton State University Continuing Education (Morrow) ...................... (678) 466-5050
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Cobb County

Kennesaw University Center for Active Retirement Education............... (770) 499-3340
Kennesaw University Osher Long Life Learning Institute....................... (770) 499-3340
Life University Life Center FOr SEniors ... (770) 426-2666
Douglasville
West Georgia Technical College (Douglasville)...............ccccoueeeeeeeennnne. (770) 537-6010
DeKalb County
Emory University Center for Lifelong Learning ..........ccccceevvivieeeiiinneenn. (404) 727-6000
Georgia Perimeter College — Prime Timers ..., (678) 891-4125
Mercer SENIOr UNIVEISILY .........eiiiiiiiiiiieieee et (678) 547-6109

Fulton County
Georgia State University GSU-62 (Atlanta) ............oooeceveeeeiieiiiniiciinnn, (404) 413-2500
Georgia Institute of Technology (Atlanta) ............cccoieiiieiiiiiiiniiieee, (404) 385-3500
Gwinnett County
Gwinnett Tech Adult Education (Lawrenceville)...............ccccccoiviiiunnnnen. (678) 226-6662

Shepherd’s Centers

Shepherd’s Centers are interfaith, not-for-profit organizations that provide activities,
classes and programs for older adults. The primary purpose of a Shepherd’s Center is to
enrich the later years with opportunities for service to others, self-expression, meaningful
work and close friendships. Shepherd’s Centers located in the Atlanta region include:

Center for Positive Aging (Atlanta) ..........ccccuueeeeeiiiiiiiiiieee e (404) 872-9191
Lifespan Resources (Atanta) ..o (404) 237-7307
Northside Shepherd’'s Center (Atlanta)........c..ccooecceeveeeeeeiiiiicieieeeen, (404) 352-9303
Seniors Enriched Living, INC. (ROSWEI) .........ceeveeiiiiiiiiiiiiieeeeeee (770) 587-3750
Perimeter Adult Learning and Services-PALS (Dunwoody) ................... (770) 698-0801

Enrichment Programs and Outreach Initiatives

Enrichment Programs offer activities and classes for older adults. For more information,
contact:

Austin Drive Senior Campus (DeCatur)...........cccuueeeeiiiiiiiiiiiiiieeeeeeeeee (404) 534-3322

Enrichment of Live Movement (Marietta)............cccocoeeeiiennnnns (770) 429-7850 ext 7845

Osher Lifelong Learning Institute at Emory University (Atlanta)............. (404) 727-6000
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Quality Living Services, InC. (Atlanta)..........ccceeeiiiiiiciiiiii e (404) 699-1686
Senior Citizen Services of Metro Atlanta, Inc. (Atlanta) ..............ccc....... (404) 351-3889
Senior Connections, INC. (Atanta)...........cccoueeeeeiiiiiiiiiee e (770) 455-7602
The Council on Aging, InC. (AHanta) ............cccccueeeeeeeeiiiiiiieeee e, (404) 624-7560

The Council on Aging, Inc. convenes three councils in Fulton County. These councils
meet on a monthly basis. They also sponsor fraud and consumer protection programs
and outreach efforts.

Reaching Out to Senior Adults (ROSA, Inc.) (Atlanta)...........cccccceeeeee... (404) 614-0055
ROSA, Inc. is an organization that supports older adult ministries and outreach.

Multicultural Programs and Service

The following agencies provide a variety of culturally appropriate services and programs
to older adults. For more information, contact:

Asian American Service Agency (Doraville) ............ccccouecccueeeeeeeeinnnnn, (770) 986-0055
Asian American Resource Center (Doraville) ..............oocceuueeeeiiinnnnnns (770) 270-0663
Center For Pan-Asian Community Services (Doraville) ......................... (770) 936-0969
Jewish Family and Career Services (Atlanta) ............cccooeceeuveeeeeeeeennnnne (770) 677-9300
The Marcus Jewish Community Center (Atlanta).............cccoooeeeeeeeeennnne (770) 396-3250
Clarkston Community Center, Inc. (Clarkston)............cccooveeeeeeiiieccnnnnnn. (404) 508-1050
Latin American Association (Aflanta).........ccccccouecieeeeeiiiiiiiiiieeeeeee (404) 638-1823

Georgia Golden Olympics and Local Senior Games

Several counties offer Senior Olympic programs. To learn more about these games,
contact your County Based Aging program listed in the front of this directory. To learn
more about the Georgia Golden Olympic games, visit www.georgiagoldenolympics.org.

Libraries

Local library branches can be located by logging onto: www.georgialibraries.org or by
contacting the main library systems:

Cherokee County — Sequoyah Regional Library..........ccccccceeeeiiiiiinnnneen. (770) 479-3090
Clayton County — Clayton County Library System ..........cccccceiiiiiinnnnnn. (770) 473-3850
Cobb County — Cobb County Public Library System..........ccccccooiinnnnen. (770) 528-2320
Douglas County — Douglas County Public Library .......c.ccccceeevvvieennn.n. (770) 920-7125
Lithia Springs Public Library ... (770) 944-5931
DeKalb County — DeKalb County Public Library .........ccccccooviiiiiieennn.n. (404) 370-3070
Fayette County — Flint River Regional Library ..........ccccccoiiiiiiiiiiiennnn. (770) 412-4770
Fulton County — Fulton/Atlanta Public Library...........ccccocoiiiiiiiiin. (404) 730-1700
Gwinnett County — Gwinnett County Public Library .........cccccceevviiinnnnen. (770) 822-4522
Henry County — Henry County Library System ........ccccccceiiiiiieiiinineenn. (770) 954-2806
Rockdale County — Conyers — Rockdale Library System.............cc....... (770) 388-5040
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Senior Employment

Older Worker (Title V) Programs in the Atlanta Region

The Title V program offers employment assistance to low income displaced workers
aged 55 and older.

AARP Foundation — WorkSearch (Atlanta)...........cccccccoiiiiiiiiencinnnnnnne (404) 892-4446
AARP Foundation — WorkSearch (Decatur) ...........ccccccuuieeuuiieeeicnannnnne (404) 292-1330
Senior Community Services Employment Program ...........ccccoccveeeennnee. (770) 677-9465
Atlanta Regional Commission, AgeWise Connection............ccccoccuveeeene (404) 463-3333
Experience Works-Clayton Career Center...........cccceeeeeeeenn ... (678) 479-5886 ext. 213

Metro One-Stop Centers provide education and resource information on employment
opportunities and career development for persons of all ages. For more information,
contact:

DANAF= T €= 8 1T o] o T (404) 463-3327

Cherokee County
Chatahoochee Tech Career Resource Center, Cherokee (Woodstock). (678) 454-1816

Cobb County
Cobb Works Development Center (Marietta).............cccoueeeeeeeeeiiecnnnnnnn. (770) 528-4300

Clayton County

Career Resource Center, Clayton (Jonesboro)...........ccccceeveeiiiiiicnnnnnn. (770) 960-2172
DeKalb County
DeKalb Career Center-Department of Labor (Decatur)............c.cccc....... (404) 298-3970
Goodwill Career Services Information Line (Decatur)................cccuuu..... (404) 728-8600
DeKalb Workforce Development (Decatur).............cccooeeeeiieiieeeeeeeeeeen (404) 687-3400
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Douglas County
Career Resource Center (Douglasville) ................ccouueccuueeeeieaeiiiiiieennn, (770) 920-4104

Fayette County
Career Resource Center (JONESDOr0) ..........ueeeeveeiiiiicciiiiieeeeeeeeeiee (770) 960-2172

Fulton County

Atlanta Workforce Development Agency (City of Atlanta)...................... (404) 658-9675
North Fulton Career Center — Atlanta .......ccccccoovviiiiiiiiinnee e, (770) 613-4480
South Fulton Career Center — College Park ..., (770) 306-5202

Gwinnett County

Career Resource Center, Norcross (NOrcross).........cccccuveeeeeeeeiieeccnnnnnn. (770) 806-2020
Henry County
Career Resource Center Clayton (McDonough)..........ccceeeeeeeiiiiecnnnnnen. (770) 960-2172

Rockdale County
Career Resource Center — Rockdale (Conyers) ........ccccveeeeeeeeiiicnnnnnnn. (404) 484-5400°

Georgia Department of Labor Career Centers
Georgia Department of Labor Career Center North Metro — Atlanta....... (404) 679-5200

Georgia Department of Labor Career Center South Metro — Atlanta ..... (404) 699-6900
Georgia Department of Labor Career Center — Clayton..............cccco...... (678) 479-5886
Georgia Department of Labor Career Center — Cobb-Cherokee............ (770) 528-6100
Georgia Department of Labor Career Center — Covington..................... (770) 784-2455
Georgia Department of Labor Career Center — Gwinnett....................... (770) 840-2200
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Senior Advocacy Organizations

Various groups and organizations provide advocacy for senior adult issues and
concerns. To learn more and to become involved, contact:

The Georgia Council on Aging

The Council provides leadership to the Coalition of Advocates for Georgia’s Elderly (CO-
AGE), researches aging issues, publishes fact sheets and other educational materials to
increase public awareness and understanding of issues of concern to Georgia’s older
adult population. During the General Assembly session, the council co-sponsors the
Senior Issues Newsletter, a weekly summary of legislation that may affect seniors.
Through the state’s university system, the council promotes gerontology education and
the development and training of professionals. For more information, contact:

The Georgia Council 0N AQING ......evveiiiiiiiee et (404) 657-5343
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.gcoa.org

State and National Advocacy Organizations

In addition to advocacy on issues and topics related to older adults, the following
organizations provide resource information and may sponsor programs and services.
Contact the following for information on local chapters:

AARP (GEOrgia OffiCE) .....uuuueeiiiiiieeeiee ettt (866) 295-7281
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu http://www.aarp.org/states/ga/

Alliance for Retired Americans (Atlanta, Washington DC) ..................... (202) 637-5399
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.retiredamericans.org

American Society on Aging (San Francisco) .........cccccccueeccuueeeeeeeeennnnne (415) 974-9600
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa www.asaging.org

Georgia Gerontology Society, INC........cooiiiiiiiiiie e, (404) 414-0848
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa www.georgiagerontologysociety.org

National Association of Area Agencies on Aging (Washington DC)....... (202) 872-0888
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.n4a.org

National Caucus and Center on Black Aged, Inc. (Washington DC)...... (202) 637-8400
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uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.ncba-aged.org

National Council on the Aging (Washington DC) .........cccceeevviiiviiiiennnnnn. (202) 479-1200
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.ncoa.org

County Senior Advocacy Efforts

For more information about advocacy issues on a county level, contact:

Cherokee County SENIOr SErVICES........ooviiuviiiiiiie e (770) 345-5312
Clayton County Senior SErVICES .......coooiiiiiiiiiiiiiee e (770) 603-4050
Cobb County Senior SEIVICES ........couiiiiiiiiiiiiiieeie e (770) 528-5364
Cobb Senior Citizens COUNCIl.........coooiiiiiiiiii e (770) 528-1447
DeKalb County Office of Senior AffairS......ccccccoveicciiieiiieee e, (770) 322-2950
Senior ConNections, INC. ....oooeiiiiieeee e (770) 455-7602
Douglas SEeNIOr SEIVICES ......cuuiiiiiiiiiiiieiee et (770) 489-3100
Fayette Senior Services, INC........ooouiiiiiiii e (770) 461-0813
Fulton County Office Of AQING.......coiiiiiiiiiiiee e (404) 613-6000
The CouncCil 0N AQING ....eeiiiiiiiie e (404) 624-7560
Senior Services North FURON..........cooviiiiiiii e (770) 993-1906
South Fulton Senior SEerviCes ... (404) 559-0070
Gwinnett County Senior SErVICES ........ooviuuiiiiiiiiie e (678) 377-4150
Gwinnett Council fOr SENIOIS ........eeiiiieeiiiiiieieee e (770) 822-5147
Gwinnett Senior Leadership ........ccceveeeiiiiiiiiiiiiiee e (678) 226-6316
Henry County Senior Citizens ServiCes.......cceovviiiiiiieiieeeeiiiiiiieeeeeenn (770) 288-6975
Rockdale County Senior SErviCes ..........ueeeiiiiiiiiiiiiiiiieeeee e (770) 278-7230

Volunteer Opportunities

Volunteer opportunities abound for individuals willing to give of their time and talents.
The Atlanta Regional Commission’s Aging Division provides information on a wide
variety of volunteer opportunities at www.agewiseconnection.com/volunteer. For
more information on volunteer opportunities, contact:

Atlanta Regional ComMmMISSION ........uuuiiiiiieiiiiiiiiiieee e (404) 463-3333

For information on volunteer opportunities for and with senior adults, contact:

Cherokee County SENIOr SErVICES........ooiiiuuuiiiiiiee e (770) 345-5312
Clayton County Senior SErVIiCeS .......ccooviiiiiiiiiiiiie e (770) 603-4050
Cobb County Senior SErVICES ... (770) 528-5364
DeKalb County Office of Senior AffairS. ... (770) 322-2950
SeNIOr CONNECHIONS ....ceiiiiei e (770) 455-7602
Douglas SENIOr SEIVICES .....uuriiiieeiiiiiiiiiieee et e e (770) 489-3100
Fayette Senior Services, INC........oooiiiiiiiii e (770) 461-0813
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Fulton County Office of AQING.....ccoiiiiiiiiiiieie e (404) 613-6000
Project Open Hand..........c..uuiiiiiiiee e (404) 872-2707
Senior Services North FURON..........coooiiiiiiiii e (770) 993-1906
South Fulton Senior SErVICES .......cevviiiiiiiiiiiee e (404) 559-0070
Senior Citizen’s Services of Metropolitan Atlanta ............ccccceiiiiiiiineen. (404) 351-3889
Gwinnett County Senior SErVICES ........ooiiuuiiiiiiiii e (770) 822-8850
Henry County Senior Citizens ServiCes .........coouuiiiiieiiiiiiiiiiiieeeeeee (770) 288-6975
Rockdale County SENIiOr SErVICES .......uuvviiiiieeeiiiiiieiieee e (770) 278-7230

Additional Volunteer Opportunities

Friends of Disabled Adults and Children (TUCKEr) .............cooeccuveeeennnn... (770) 491-9014
I-Care Transportation (DeCALU)............ccuueeiiieciieeiiiieee e (404) 377-2273
Senior Companion Program ..........cecouueeeeeiiiieee et (404) 574-2294
RSVP Program — Atlanta Regional Commission (Atlanta) ..................... (404) 463-0437
Service Corps of Retired Executives-SCORE (Atlanta) ............ (404) 331-0121 ext. 805
United Way of Metropolitan Atlanta (Atlanta)...........cccccooiiin 211
Volunteer! Decatur (DECALU).............uuuuuuuuuueeieiiieiiiiiiiiiieeiieeeeeeeeeeennnnnenes (678) 553-6548
Habitat for Humanity — Cherokee (Canton)...........cccccccceieiiiiiiiiineennnen. (770) 345-1879
CareShare Exchange Program (Aflanta) .........ccccccocivieeeeeeiiinniciienn, (404) 574-2294
Senior Citizen Services - Meals on Wheels Atlanta Volunteer Desk (Atlanta) ............

(404) 351-6194

Hands on Atlanta.........oooeeeiiii e (404) 979-2800
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.handsonatlanta.org
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Health and Supportive Services

Health Insurance
The GeorgiaCares Program

The GeorgiaCares Program provides health insurance information, counseling and
assistance for senior adults and their families and other eligible individuals when they
need help understanding Medicare, Medicaid, supplemental insurance or long-term care
insurance. They can also assist persons who have questions about applying for
prescription assistance programs. For further information or assistance, contact:

GeorgiaCares (ARC) ...t (800) 669-8387

Medicare

Medicare is a federally funded health insurance program administered by the Centers for
Medicare and Medicaid Services that provides hospital and medical insurance for
individuals age 65 and older; for disabled individuals younger than age 65 who have been
entitled to Social Security disability benefits for at least 24 consecutive months; and for
persons with end-stage renal disease or Lou Gehrig’s Disease.

To apply for Medicare, contact the Social Security Administration......... (800) 772-1213
For Medicare QUESHIONS ........ceveeiiiiiiiiiieee e (800) MEDICARE
Part A Medicare Information (Hospital Insurance) ...........cceeeeeeeeennnn. (800) MEDICARE
Part B Medicare Information (Medical Insurance)..........cccceeeeeeeeeennn. (800) MEDICARE
Part C Medicare — Medicare Advantage Plans ........cccccccooveuvvieeennnnnn. (800) MEDICARE
Part D Medicare — Prescription Drug Plans ...........cccccooiiiiiiieeennen. (800) MEDICARE

Medicare’s New Coverage for Prescription Drugs

Medicare offers insurance coverage for prescription drugs through Medicare approved
prescription drug plans. Persons with Medicare that have limited income and resources
may qualify for “extra help” in paying for prescription drugs. For more information on
Medicare’s coverage for prescription drugs, contact:

Medicare at ........ceeeeeeeeiiiiiieee e (800) 633-4227 or (800) MEDICARE
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.medicare.gov

or contact the GeorgiaCares program at ........cccceeeeeeeiciiieeeeeeeeeesnceeeee, (800) 669-8387

To apply for the “Extra Help” (Low Income Subsidy Program) contact Social Security at:..
(800) 772-1213

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu Www.ssa.gov

or contact the GeorgiaCares program at ........cccceeeeeeviciiiieeeeeeeeeeecieeee, (800) 669-8387
41

Atlanta Regional Commission, Area Aging on Aging



Medicaid/Medicare Savings Programs (QMB,SLMB, QI-1)

Medicaid is a state-operated medical assistance program that helps many people who
cannot afford to pay for some or all of their medical bills.

Medicare Saving Programs are for individuals with limited income and resources that
pay some or all of Medicare’s premiums. Some programs may also pay Medicare’s
deductible and co-insurance.

To determine if you qualify for assistance through Medicaid or the Medicare Saving
Programs, contact:

Cherokee County Department of Family and Children’s Services.......... (770) 720-3610
Clayton County Department of Family and Children’s Services............. (770) 473-2300
Cobb County Department of Family and Children’s Services ................ (770) 528-5000
DeKalb County Department of Family and Children’s Services ............. (404) 370-5000
Douglas County Department of Family and Children’s Services............ (770) 489-3000
Fayette County Department of Family and Children’s Services............. (770) 460-2555
Fulton County Department of Family and Children’s Services............... (404) 657-8000
Gwinnett County Department of Family and Children’s Services........... (678) 518-5500
Henry County Department of Family and Children’s Services ............... (770) 954-2014
Rockdale County Department of Family and Children’s Services........... (770) 388-5025
Or contact the GeorgiaCares program at.........cccccoviiiiiiieeeneeeeiniciieeen, 1-800-669-8387

Supplemental (Medigap) Insurance and
Medicare Advantage (Part C) Plans

For accurate and current information concerning Medicare supplemental and Part C
plans, contact:

GeorgiaCares (ARQC) ...cuuuu oot 1-800-669-8387

Georgia Veteran’s Benefits

The Georgia Department of Veterans Services serves the 700,000 plus veterans
residing in Georgia, their dependents and survivors in all matters pertaining to
veteran’s benefits. The department maintains a claims staff in the U. S. Department of
Veterans Affairs Atlanta Regional Office in Decatur, operates field offices in the state’s
159 counties and provides representatives in the Atlanta, Augusta and Dublin VA
Medical Centers. For more information on services and to locate the field office,
visit http.//sdvs.georgia.gov/portal/site/SDVS/
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Georgia Department of Veterans Service Field Offices serving the Atlanta region:

Cherokee — Cobb Counties (Canton) ... (770) 720-3538
DeKalb County (DECALUN) .......cccuueiiiiiiiiieieeie et (404) 728-7611
Douglas County (Carrollton) ... (770) 836-6760
Fayette, Henry, Clayton Counties (Griffin)..........cccccccvveeeinnnnns (770) 412-4023 or -4074
Fulton County (Atanta) ...........ceeeeeeiiiiciiieeee e (404) 656-5940
Gwinnett County (GaINESVIllE) .............oouiiiuiiiiiiiiiiiieee e (770) 531-6060
Rockdale County (CONYEIS) ........oouuuiiiiiieiee e (770) 388-5075

Additional helpful numbers serving veterans:

The Department of Veterans Affairs Atlanta Veterans Center (Atlanta). (404) 347-7264
The Department of Veterans Affairs Telephone Assistance Service...... (800) 827-1000
Veterans Affairs Medical Center (Decatur) .............coccceuueeeeeeeeiiiiccnnnnnn. (404) 321-6111

General Health Insurance Information

The Insurance Commissioner’s Office provides counseling on general health insurance
coverage. For more information, contact:

Office of the Insurance CoOMMISSIONET...........eeiiiiiiiiiiiiiiiiieee e (404) 656-2070

Medicaid Waiver Programs

Medicaid waiver programs allow states to provide services to people who are elderly or
disabled and need help to live in their home or the community instead of an institution
such as a nursing home. Below are brief descriptions of several Medicaid Waiver
programs in Georgia:

Community Care Services Program (CCSP)

The Community Care Services Program (CCSP) helps Medicaid eligible individuals of
any age who are functionally impaired to continue living in their homes and
communities. CCSP offers community based care such as adult day health, personal
support, skilled nursing and placement in an alternative living arrangement (licensed
personal care home) as an alternative to nursing home placement. To obtain more
information and determine potential eligibility, contact..................cc....... (404) 463-3333

SOURCE

The SOURCE Program, (Service Options Using Resources in a Community
Environment), serves persons who are eligible for Medicaid under SSI or Public Law

43

Atlanta Regional Commission, Area Aging on Aging



categories, have a chronic health condition and meet an intermediate nursing home level
of care. Clients must reside in the SOURCE site's designated service area, and must,
with assistance, be capable of safely residing in the community. The Program is an
alternative to nursing home placement and provides comprehensive preventative medical
care with in-home support services, including adult day health, emergency response units,
home delivered meals, personal support services, and alternative living services (24 hour
care in a personal care home). Enrollment in the program is open to eligible Individuals of
any age. Participants must be willing to use a SOURCE physician as the primary care
physician. There are currently six case management agencies that arrange and
coordinate services in the Atlanta area.

To obtain more information and determine potential eligibility, contact.. (404) 463-3333

Independent Care Waiver Program (ICWP)

The Independent Care Waiver program provides in-home support to individuals between
the ages of 21 to 64 who are either physically disabled or have traumatic brain injury with
limitation(s) in one or more Activities of Daily Living and are currently at risk of
institutionalization. Services under the program will depend under which type of disability
one is qualified. Services may include personal support, environment modification,
personalized equipment and supplies and vehicle adaptation. To obtain more information
and determine potential eligibility, contact (404) 982-0411

The NOW Waiver

The New Options Waiver (NOW) Program, funded under Medicaid, provides home and
community-based services for persons with intellectual/developmental disabilities. A
diagnosis of developmental disability includes conditions such as cerebral palsy,
developmental delay, epilepsy, autism or some neurological issues. The NOW program
enables individuals with less intense and urgent needs to live independently in the
community. Services may include support coordination, day programs, residential
services, respite care and specialized medical supplies and equipment.

To obtain more information and determine potential eligibility, contact.. (770) 414-3052

Aging & Disability Resource Connection (ADRC)

The Atlanta Regional Commission, Area Agency on Aging, operates an Aging &
Disability Resource Connection where caregivers, family members and individuals with
disabilities of all types can learn about available publicly funded and private fee for
service programs. For more information, contact:

Atlanta Regional Commission, Area Agency on Aging .......cccceevvveeeeenns (404) 463-3333
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Health Clinics and Health Centers

Health clinics and health centers offer a variety of services including diagnostic medical
care and treatment through local clinics. Services are usually provided on an ability-to-
pay basis and target persons with limited incomes. To reach a local health clinic
contact:

Cherokee County

Cherokee County Health Department (Canton) ..........ccccueeeeeeeeiiiniiinnnee. (770) 345-7371
Georgia Highlands Medical Services (Canton) ...........cccccceeeeeeeeeiieccnnnnnn. (770) 887-1668
Cherokee County Health Department (WoodStock)...........ccueeeeeiecunnnnen. (770) 928-0133

Clayton County

Clayton County Board of Health (Jonesboro) ..............ccccoveeeeeeiennncnis (678) 610-7199
Cobb County
Acworth Public Health Center (ACWOrth)............oueeeeiiiiiiiiiiiiiee (770) 974-3330
East Cobb Health Center (Marietta) .........cccceoeeeecciieeeeieeeeiieeeeeeeen (678) 784-2180
Cobb County Board of Health (Marietta)..........ccccccoovveciiieeineeeiiiiee, (770) 514-2300
Smyrna Community Health Center (Smyrna)..........cccccceeeeeeeiiiiiccnnnnen. (770) 438-5105
South Cobb Community Health Center (Austell)...........cccccceeiiiiinnnnnen. (678) 385-1360
DeKalb County
Central DeKalb Health Center (Decatur) ...........ccccooucuieeeeiiiiiiiiiieene, (404) 294-3762
East DeKalb Health Center (Lithonia).............coouiiieieeiiiiiiiiiieeeeeeen (770) 484-2600
Kirkwood Health Center (Atlanta) ...........ccccoeeeiiiiiiiiiiiieee e (404) 370-7360
Grady Primary Care (Atanta) .........cccccooueeeueeeeeeeieeeeeieeeee e (404) 616-4396
Grant Park Clinic (AHanta).............ceueeeeiiiiiiieieee e (404) 627-4259
Mercy Health Clinic (AHanta) ... (678) 843-8600
Mercy Health CliNiC (NE) .........oeeeiiiiieeee e (678) 843-8700
North DeKalb Health Center (Chamblee) ............cccceeeeeieeiiiiiiiiiiiennnn. (770) 454-1144
Oakhurst Medical Center (Decatur)..........cccuueeeeeeiiiiicciiiiiiiee e (404) 286-2215
Oakhurst Medical Center (Stone Mountain)...............ccccoeeeeeeeeeiinccnnnnnn. (404) 298-8998
Grady Ponce De Leon Medical Center (Atlanta)..........ccccccceeeiiiininnnnnnn. (404) 616-2440
Richardson Health Center (Decatur) ... (404) 294-3700
South DeKalb Health Center Clifton Springs (Decatur).......................... (404) 244-2200
Southside Medical Center — Gresham (Atlanta)...........cccccccveeeveiicnnnnnen. (404) 241-2336
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Douglas County
Douglasville Public Health Center (Douglasville) ................cccceuveeeenn.... (770) 949-1970

Fayette County
Fayette County Health Department (Fayetteville)............ccccoovveevenncen. (770) 305-5416

Fulton County

Adamsville Health Center (Atanta).............oocccceeeeiieeiiiiiiiiieeeee e (404) 699-4215
Aldredge Health Center (AHanta)............coeoeeieciiieeiiieiieeieeee e, (404) 612-1211
Asa G. Yancy Sr. M.D. Health Center (Atlanta)(Grady Health System) . (404) 616-2265
Center Hill Health Center (Atanta) ..........cccceeeeeiiiiiiiiiiiee e (404) 699-6370
Good Samaritan Health and Wellness Center (Atlanta).............c......... (404) 523-6571
Grady Clinic at East Point (East POINt) .......c...cceeueeiiiiiiiiiiieeeeee e (404) 616-2886
Grant Park Clinic (AHanta).............ceueeeeiiiiicieeeeee e (404) 627-4259
Kirkwood Health Center (Atlanta) ............cccooeiiiiiiiiiiiiieeeeee (404) 370-7360
Lakewood Health Center (Atlanta)............ccooooiiiiiiiiiiieiiiiiiiiieeeeee e (404) 624-0626
Morehouse School of Medicine Family Medical Center (Atlanta)........... (404) 752-1000
Neighborhood Union Health Center (Atlanta) ..........cccccoveeiiiiiciiieeennn.n. (404) 612-4665
North Fulton Regional Health Center (Roswell)...........cccceevviecuvieeennn.n. (404) 332-1958

Northeast Center for Health and Rehabilitation Behavior Health Clinic (Atlanta) ... (404)
730-1650
Otis W. Smith M.D. Health Center Southwest (Atlanta) (Grady Health System) .... (404)
616-0506

Palmetto Medical Center (Palmetto).........ccouueeiiiicciiieiiiieeeieeieeeeee (770) 463-4644
Grady Ponce De Leon Medical Center, Grady Health System (Atlanta) (404) 616-2440
Red Oak Health Center (Red Oak)..........cceouiiiiiiiiiiiiiiiiiieeeeiieeeeee e (404) 762-4021
Sandy Springs Health Center (Sandy Springs)..........cccoooveeeeiiiiiiicninnn. (404) 612-2273
Southside Medical Center — Gresham (Atlanta)..........ccccccccveeeveieinnnnen. (404) 241-2336
Southside Medical Center, Inc. (Atanta) ..........ccccccooveciieeeeeeeeiiiecee, (404) 688-1350
St. Joseph’s Mercy Care Clinic Downtown (Atlanta)..........ccccccoeeeuunneen. (678) 843-8600
St. Joseph’s Mercy Care Clinic North (Atlanta).............cccoooviiiiinin. (678) 843-8700
West End Medical Center (AHlanta) ...........cooocceeeeeeeeieiiiiiiiiieeeee e (404) 752-1440
West End Medical Center — Bowen Homes (Atlanta)...........cccccceeeeennne. (404) 799-0851
West End Medical Center- Herndon Homes (Atlanta)..........ccccccceeeennee. (404) 752-1400
Willie J. Freeman Regional Health Center (College Park) ..................... (404) 765-4146

Gwinnett County

Buford Public Health Center (Buford) ... (770) 614-2401

Lawrenceville Health Center (Lawrenceville)................ccccoovocoueeeeenan. (770) 963-6136

Norcross Health Center (NOIrCross) ..........eeeeeeeeiiiicciiiiieeee e (770) 638-5700
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Henry County
Henry County Health Department (McDonough) .............cccoeccvveeeennen... (770) 954-2250

Rockdale County
Rockdale County Health Department (Conyers)........ccccceeeeveicvveeennnnnn. (770) 785-4345

Dental Clinics

Dental clinics providing dental care include:

Ben Massell Dental Clinic (Atlanta) ..........ccoceeeiiiiciiiieeeeee e (404) 881-1858
Good Samaritan Health and Wellness Center (Atlanta)............ccccccuuu.... (404) 523-6571
Hands of Hope Medical Clinic (Stockbridge) ............ccccoveiiiiiiiiiiieeennnenn. (770) 507-1344
Ina T. Allen Dental Center of Wesley Woods (Decatur) ...........cccccoeennee. (404) 728-6432
Southside Dental Center (Atlanta)...........cccoueeeeeeeeeiiiiiiiieieeee e (404) 564-6802

DeKalb County Health Center provides basic dental care for older adults. For information,
contact one of the following:

DeKalb County Board of Health (Atlanta) ...........ccccooeeeeeeeiiiiiiiiiiiieenen, (404) 294-3700
Central DeKalb Health Center (Decatur) ..............couucuiieeeeiiiiiiiiieee, (404) 294-3762
East DeKalb Health Center (Atlanta) ..o (770) 484-2600
North DeKalb Health Center (Chamblee) ............ccccoueeeeeeeiiiiiciiiiiennnnn. (678) 475-4341
South DeKalb Health Center Clifton Springs (Decatur).......................... (404) 244-2200
Kirkwood Health Center (Atlanta) ...........ccccoeeeiiiicciiiiiiieee e (404) 370-7360

The following health centers in Fulton County provide basic dental care. For information, contact
one of the following:

Southside Medical Center (Atlanta)..........cccueeeeeeiiiiiiiiiiiee e (404) 241-2336
West End Medical Center (AHlanta) ... (404) 752-1400
West End Medical Center — Neighborhood Union Health Center (Atlanta) (404) 612-4665

County Boards of Health/Public Health Departments

Cherokee County Health Department (Canton)..........ccccccceveeiiiiiiininnnn. (770) 345-7371
Clayton County Board of Health (Jonesboro) .............cccoeeeeiiiiiiiiinnnnen. (678) 610-7199
Cobb and Douglas County Health Department (Marietta)...................... (770) 514-2300
DeKalb County Board of Health (Decatur)...........cccccueeeeeeeeiiiiciiiiiennen. (404) 294-3700
Douglasville Public Health Department (Douglasville) .............c............. (770) 949-1970
Fayette County Health Department (Fayetteville) ..............cocceuveeeeennn. (770) 305-5416
Fulton County Health Department (Atlanta)...........ccccccooeeiiiiiiiiiniennnen. (404) 612-1211
Gwinnett County Health Department (Lawrenceville) ............................ (770) 963-6136
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Henry County Health Department (McDonough) .............cccooeccuiueeennee.n. (77
Rockdale County Health Department (Conyers).........ccccccconiuiineennnen. (77
Hospitals

Hospitals serving the Atlanta region include:

Atlanta Medical Center (Atlanta)...........cccouiioiieieiiiiiiiieeee e (40
Emory University Midtown — (Formerly Crawford Long) (Atlanta) .......... (40
DeKalb Medical Center (Hillandale).................ccouceeuueeeeeeieiiiiiiiiiieenaann. (40
DeKalb Medical Center (DeCatur).............ueuuieeiiiiccciiieeeaeeeeeeiieeeeaae e (40
Emory Adventist Hospital (Smyrna)..........cccciieeeeen (77
Emory Eastside Medical Center (Snellville) ...............ccccccoiiiiiiiiinennnnen. (77
Emory University Hospital (Atlanta) ..........ccccccooiiiiiiiiiiiieeeeeen (40
Grady Memorial Hospital (Atlanta)...........ccccueeeeeeeeiiiiiiieeeeee e (40
Grady Senior Services/GradyGold Program..........ccccceeevvveeeeeiniieeeennnne (40
Gwinnett Medical Center (DUIULh)............ccccuueeeeeiiiiiiieeee e (67
Gwinnett Medical Center (Lawrenceville) ..o, (67
Henry Medical Center (StoCKDridge)..........cuuuueiiiiciuiiiiiieaeeiiiiiieeeeeeenn (67
North Fulton Regional Hospital (RoSWell).............ccovvviiiiiiiiiiiiiiiiiiiiienne, (77
Northside Hospital (AHanta)............coouueeeiiiiiiiiiiiiiiiieeeeeeeeeee (40
Northside Hospital — Forsyth (Cumming).............ccccooeiiiiiiiiiiiieee, (77
Northside Hospital — Cherokee (Canton)............occccoeeeeeiiiiiiiiiiiiiieeeeen, (77
Piedmont Fayette Community Hospital (Fayetteville) ...............cccoeee.. (77
Piedmont Hospital (Atlanta)...........cccccoeeieee (40
Piedmont Hospital Sixty-Plus Older Adult Services ..........ccoeiuuivieeeennnn. (40
Piedmont Mountainside Hospital (Jasper) ...........ccccoveeeiiiiiiiiiiiiiiieenneen, (70
Rockdale Medical Center (CONYErsS).........couuiiiiiiiiiiiiiiiiieeie e (77
St. Joseph’s Hospital of Atlanta (Atlanta).........ccccceevvicciieeeeeeeeciiecieee, (40
South Fulton Medical Center (East POINt)..........c.cceeviicciiieeeeeeeeeiieieeee, (40
Southern Regional Medical Center (Riverdale).............cccccceieiiiiiiunnnnee. (77
Veterans Administration Medical Center (Decatur).............ccccccoovvunnnee. (40
WellStar Cobb Hospital (AUSTE) ........ccouiiiiiiiiiiiiiiiieeeeeieeeee e (77
WellStar Douglas Hospital (Douglas) ............cccceeiiiieiiinieeieinieee e (77
WellStar Kennestone Hospital (Marietta)............cccccceeeeeiiicciiieeeeneeeeenns (77
WellStar Windy Hill Hospital (Marietta)............cccoeeeeeeiiiiiiiiiiieeee e (77
Wesley Woods Geriatric Hospital (Atlanta)............ccccccoiiiiiiiieeineinnnnnns (40
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4) 265-4000
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4) 616-4307
4) 616-0800
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0) 732-4000
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0) 793-5000
0) 644-1000
4) 728-6200
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In-Home Support Services

Information and Assessment Services

The AgeWise Connection, a part of the state of Georgia's Aging and Disability
Resource Connection, is a telephone information and assessment service through
which persons 60 years of age and older, persons of any age with a disability or
anyone calling on their behalf, can be linked with appropriate service providers.
Inquiries are handled by trained and certified information and referral specialists.
These professionals confidentially and sensitively assess the person's needs, provide
helpful information, and answer questions concerning many topics. For further
information, contact:

Cherokee County Senior SErviCes........ooovuuiiiiiiiiiiiiiiieeeee e (770) 345-5312
Clayton County Senior SErVIiCeS ........oooviiiiiiiiiiiiie e (770) 603-4050
Cobb County SENIOr SEIVICES ......ceiviiiiiiiiiiiiiiiee e (770) 528-5364
DeKalb County Office of Senior AffairS......ccccceoeeeciiieiiieeeiieeeeee, (770) 322-2950
Douglas SeNIiOr SEIVICES ......cuuiiiiiiiiiiiieiee e (770) 489-3100
Fayette Senior Services, INC........ooouiiiiiii e (770) 461-0813
Fulton County Office of AQING....ccciiiiiiiiieiieie e (404) 613-6000
Gwinnett County SENIOr SEIVICES ....ccceeviiiiiiiiiiiie e (678) 377-4150
Henry County Senior Citizens ServiCes ........ceuvviiiuiiiiiiieeeeiiiiiiieeeeeenn (770) 288-6975
Rockdale County Senior SErviCes ...........eeeiiiaiiiiiiiiiiiieeee e (770) 278-7230
AgeWise ConNeCtion (ARC) ...t (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

For counties outside the Atlanta region and for information for other states, the Eldercare
Locator, sponsored by the US Administration on Aging is a nationwide toll-free service that
helps older adults and their caregivers find local services. For further information, contact:

ElderCare LOCALOr .......oooeeeieeeeeee e (800) 677-1116
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.eldercare.gov

In-Home Support Services

In-home support services in this directory include chore services, homemaker services,
and other services provided in an individual’s home. For further information about in-
home support, contact:

Cherokee County SENIOr SErVICES........ovviiuriiiiiiie e (770) 345-5312
Clayton County SENIOr SEIVICES .....ccuveiiiiiiiiiiiiiiee e (770) 603-4050
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Cobb County SenIor SEIVICES .......ccouiiiiiiiiiiiiiieeie e (770) 528-5364
DeKalb County Office of Senior Affairs. ..o, (770) 322-2950
Douglas SENIOr SEIVICES .....uueiiiiieeiiiiiiiiiiee e e e (770) 489-3100
Fayette Senior Services, INC........oooviiiiiiiiiie e (770) 461-0813
Fulton County Fulton County Office of AQINg.......cccuveeeiiiiiiiiiiiiieeeee, (404) 613-6000
Gwinnett County Senior SErVICES ........ooiiuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County SENIiOr SErVICES ........uvuiiiiieeeiiiiiiieieee e (770) 278-7230
AQEWIiSE CONNECHION.....uuiiiiiiiiiiiie et (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

For counties outside the Atlanta region and for information for other states, the Eldercare
Locator, sponsored by the U.S. Administration on Aging, is a nationwide toll-free service
that helps older adults and their caregivers find local services. For further information,
contact:

ElderCare LOCALOr .......ooieieieeeeeee e (800) 677-1116
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.eldercare.gov

Geriatric Case Management Services

A Geriatric Case Manager is a health and human services specialist who helps families
who are caring for older relatives or persons with disabilities. They are trained and
experienced in any of several fields including nursing, gerontology, social work,
counseling or psychology. Services include assessing needs, developing a plan of
service, arranging and monitoring the delivery of services and evaluating the need for
continuation of services.

For further information, contact:

Cherokee County SENIOr SErVICES........ooiicuuriiiiiiie e (770) 345-5312
Clayton County Senior SErviCEeS .........ccuuiiiiiiiiiiii e (770) 603-4050
Cobb County Senior SErVICES ... (770) 528-5364
DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SeniOr SEIVICES .......ueiiiiiiiiiiiiieeeee et (770) 489-3100
Fayette Senior Services, INC.......oooviiiiiiiiiiie e (770) 461-0813
Fulton County Office Of AQING......ccoiiuiiiiiiiiiee e (404) 613-6000
Gwinnett County Senior SErVICES ........ooviuuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County SENIOr SErVICES .......uuvviiiiieeeiiiiiiieieee e (770) 278-7230
AQEWIiSE CONNECHION......uiiiiiiiiiiieee et (404) 463-3333
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Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

For counties outside the Atlanta region and for information for other states, the Eldercare
Locator, sponsored by the U.S. Administration on Aging, is a nationwide toll-free
service that helps older adults and their caregivers find local services. For further
information, contact:

ElderCare LOCALOr .......oooueiiieeeeeee e (800) 677-1116
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.eldercare.gov

Caregiver Support Services

Trained information and referral specialists can offer telephone consultation to
individuals who need help in making decisions related to caring for a vulnerable
Individual in their charge.

For further information, contact:

Cherokee County SENIOr SErVICES........ooviiuiiiiiiiie e (770) 345-5312
Clayton County Senior SErviCeS .........ccuuiiiiiiiiiii e (770) 603-4050
Cobb County Senior SErVICES ... (770) 528-5364
DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SENIOr SEIVICES .....uuriiiieeeiiiiiiiiieeee e e e (770) 489-3100
Fayette Senior Services, INC.......ooovviiiiiiiiiiee e (770) 461-0813
Fulton County Office Of AQING......ccoiiiiiiiiiiiiee e (404) 613-6000
Gwinnett County Senior SErVICES ........ooiiuuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County SENIOr SErVICES .......uuvviiiiieeeiiiiiiieieee e (770) 278-7230
AQEWIiSE CONNECHION......uiiiiiii ittt (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

For counties outside the Atlanta region and for information for other states, the Eldercare
Locator, sponsored by the U.S. Administration on Aging, is a nationwide toll-free service
that helps older adults and their caregivers find local services. For further information,
contact:

ElderCare LOCALOr .......oooeeiiieeeee e (800) 677-1116
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.eldercare.gov
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The Atlanta CARE-NET is an advocacy group for caregivers. For more information about
meetings contact:

Atlanta CARE-NET — Atlanta Regional Commission............ccccceeeevennneee (404) 463-3524

Programs for Grandparent/Relative Caregivers

Clayton County Kinship Care Resource Center..........cccceeeeeeeiiiiiiiinnnen. (770) 477-3417
Grandparent/Relative Caregiver Project, Atlanta Legal Aid Society....... (404) 524-5811
Project GRANDD, Institute for the Study of Disadvantage and Disability (678) 595-4854
Project Healthy Grandparents, Georgia State University ..............cc....... (404) 413-1118

For further information about the Grandparent/Relative Caregiver program, contact (404)
463-3524

Home Health Agencies

Home health agencies provide skilled nursing care, home health aide services,
rehabilitation care, case management and other specialized services. These services
are provided to individuals in their homes and are prescribed by a physician. Home
health services are reimbursed primarily through Medicare, Medicaid, and private
insurance. Individuals must meet the eligibility criteria set by the payor source to
receive these benefits. In Georgia, The Georgia Department of Human Services,
Healthcare Facility Regulation Division, licenses home health agencies. The following
home health agencies serve the Atlanta region:

Camellia Home Health (Marietta) ...........cccooueeeeeeeieiiiiiieeee e (678) 354-1456
Central Home Health, An Amedisys Company (Douglasville)................ (770) 942-1609
Central Home Health, An Amedisys Company (Tucker)...........c.ccccu...... (770) 938-9611
Central Home Health, An Amedisys Company (Atlanta)........................ (770) 953-8570
Community Home Health, An Amedisys Company (Woodstock)........... (770) 926-9525
Gentiva Healthcare Services (Atlanta)..........cccccoeeveiiiciieeeeieeeiecce, (770) 998-1393
Guardian Home Care (ROSWEI) .........coooieiuieiiiieee e (770) 664-9272
Healthfield Home Health (Atlanta) ............cccccoiiiiiiiiieeeeee (770) 951-6300
Interim Healthcare of Atlanta (Atlanta) ...........cccooeeeeeiiiiiiiiiii e (404) 843-2708
Medside Home Health (Atlanta) ... (404) 633-7433
Pediatric Services of America (NOIrCross) .........ccccccuueeeeeeeeeiiiiciiieeennenn (770) 263-6373
Rockdale Home Health (Conyers).........uueeiiiiicciiiiieeee e (770) 918-3960
SunCrest Home Health (Griffin)............oooiiii e (770) 229-5342
Southside Medical Center Home Health (Atlanta) ............ccccccoviinnnnee. (404) 564-0431
Staff Builders, An Amedisys Company (Duluth)............ccccccoveevviiinnnnnn. (678) 417-1033
SunCrest Home Health (Marietta) ...........cccoueeeeeeeiiiiiiciieee e (770) 429-1455
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United Home Care of Atlanta (NOIrcross) ..o (404) 297-9924
United Home Care (Griffin)..........ooouiiiiiieiiiii e (770) 228-0525
Visiting Nurse Health System (Sandy Springs)..........ccccooceeeeeeiiiiccnnnnnn. (800) 800-8647
WellStar Home Health (Marietta).............coooueecieeieiiieiiiicieeeee e (770) 792-1616

Sitter Services/Home Care Providers

Home care providers offer nursing care, personal care assistance and companion/sitter
services to elderly or disabled individuals in the care recipient's home. The Georgia
Department of Human Services, Healthcare Facility Regulation Division licenses private
home care providers. There are more than 200 licensed home care providers serving the
Atlanta region. For more information about private home care providers and the services they
offer, contact:

Cherokee County SENIOr SErVICES........ooviiuiiiiiiiee e (770) 345-5312
Clayton County Senior SErvViCES ........cccuuiiiiiiiiiiiieieee e (770) 603-4050
Cobb County SENIOr SEIVICES ......ccivvieiiiiiiiiiiieiee e (770) 528-5364
DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SeNIiOr SEIVICES ......cueiiiiiiiiiiiiiiee et (770) 489-3100
Fayette Senior Services, INC.......cooviiiiiiiiiiie e (770) 461-0813
Fulton County Office Of AQING.....cccoiiiiiiiiiiiiee e (404) 613-6000
Gwinnett County SENIOr SEIVICES ......ccovviiiiiiiiiiiee e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County Senior SErviCes ...........eeeiiiaiiiiiiiiiiiieeee e (770) 278-7230
AGEWISE CONNECHION.....uiiiiiiie it (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

Home Care Provider Complaints/Quality of Care Issues

To report suspected abuse or mistreatment from a private home care provider or to make
a formal complaint, contact the Healthcare Facility Regulation Division.

Healthcare Facility Regulation............ccooeeeeieeeeeeenn. (404) 657-5728 or (404) 657-5726
Home Health Complaint Line, Healthcare Facility Regulation................ (800) 326-0291

Adult Day Care Centers

Adult day care programs are designed to meet the needs of frail adults and provide
oversight, education and social programs and meals. For information about adult day care
centers located in the Atlanta region, contact:

Cherokee County Senior ServiCes........oooiuuiiiiiiiiiiiiiieeeeee e (770) 345-5312
Clayton County SENIOr SEIVICES .....ccueeiiiiiiiiiiiiiee e (770) 603-4050
53

Atlanta Regional Commission, Area Aging on Aging



Cobb County SenIor SEIVICES .......ccouiiiiiiiiiiiiiieeie e (770) 528-5364

DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SENIOr SEIVICES .....uueiiiiieeiiiiiiiiiiee e e e (770) 489-3100
Fayette Senior Services, INC........oooviiiiiiiiiie e (770) 461-0813
Fulton County Office of AQING.....ccoiiiiiiiiiiiiie e (404) 613-6000
Gwinnett County Senior SErVICES ........ooviuuiiiiiiiiie e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County SENIiOr SErVICES ........uvuiiiiieeeiiiiiiieieee e (770) 278-7230
AQEWIiSE CONNECHION.....uuiiiiiiiiiiiie et (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com
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Nutrition Services

Emergency Food Programs

For additional information on organizations that provide emergency food in the Atlanta
region, contact United Way at 211.

Cherokee County

Cherokee County SENIOr SErVICES........ovviiuvieiieiee e (770) 345-5312
MUST Ministries Cherokee............oooiiiiiiiiiiiiiiiieeee e (770) 479-5397

Clayton County

Clayton County Senior SErVICeS .......ccooviiiiiiiiiiiie e (770) 603-4050
Community Services Authority, Inc. (Forest Park) ...........ccccccevviaiunnnnnn. (404) 363-0575
Clayton County Family Care (Forest Park) ...........ccccocccuveeeeieeeiiiicnnennn. (404) 366-5527
Samaritans Together for Clayton...........cccooiiiiiiiii e (404) 361-8848
Cobb County
Cobb County SENIOr SEIVICES ......cciviiiiiiiiiiiiiiieee e (770) 528-5364
Center For Family RESOUICES........couiiiiiiiiiiiiiiieee e (770) 428-2601
MUST Ministries SMYINa.........coooiiiiiiiiieee e (770) 436-9514
MUST Ministries Marietta ... (770) 427-9862
DeKalb County
DeKalb County Office of Senior AffairS......cccccooveecciiiieiiiee e (770) 322-2950
Decatur Area Emergency Assistance Program..........cccccccvvvicinnineeneeenn. (404) 373-2300
Toco Hills Community AllIANCE ........uueiiiiiiiiiie e (404) 325-0677

Douglas County

Douglas Senior Services (Douglasville)..............ccccueeeeeeeiiiiiciiieeeennann (770) 489-3100
Tallatoona Human Resources Development Center (Douglasville) ....... (770) 949-6339

Fayette County

Fayette Senior Services, INC........ooooiiiiiiii e (770) 461-0813

Fayette Samaritans .......cc.eeiiiiiii (770) 719-2707

Real Life CONLEN ..eeiiieeieeeeeeee e (770) 631-9334
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Fulton County
Fulton County Office Of AQING.....c.coiiiiiiiiiiie e (404) 613-6000

Gwinnett County

Gwinnett County Senior Services (Lawrenceville) .............ccccccooeecunnnnee. (678) 377-4150
Cooperative Ministries Lawrenceville ...........cccccoeiiiiiiiii, (770) 339-7887
Cooperative Ministries Buford ... (770) 271-9793
Cooperative Ministries DUlUuth..............oooiiiiii e (770) 623-9563
Cooperative Ministries LilDUN ..o (770) 931-8333
Cooperative Ministries NOICIOSS.....cuuueeiiiiiiiieieiiee e eeeeeeeee e (770) 263-8268
Salvation Army Gwinnett (Lawrenceville) ..............ccoccoeeeeiiiiiiniiiiinne. (770) 963-8802
Henry County
Henry County Senior Citizens ServiCes........cccoceeeeiiiiiieeeeeeeeeeeeeeeen (770) 288-6975

Rockdale County

Rockdale County Senior Services (CONyers)........ccooueeeeiiiiiiicciieeeenneenn (770) 278-7230
Rockdale Emergency Relief (CONYers).........cccoouieeeiiiiiiiiiiiiiieeeee (770) 922-0165

Home-Delivered Meal Programs

Home-delivered meals programs provide nutritious noon-time meals, which meet one
third of the USDA nutritional daily requirements, to older individuals who are homebound
and, due to an impairment, are unable to prepare their own meals. To request home-
delivered meals, contact:

Cherokee County SENIOr SErVICES........oviiiuviiiiiiee e (770) 345-5312
Clayton County Senior SErviCES .........ccuueiiiiiiiiee e (770) 603-4050
Cobb County Senior SErVICES ... (770) 528-5364
DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SENIOr SEIVICES .....uuriiiieeeiiiiiiiiiiiee e e (770) 489-3100
Fayette Senior Services, INC........oooiiiiiiiiiiee e (770) 461-0813
Fulton County Office Of AQING......ccoiiiiiiiiiiiie e (404) 613-6000
Gwinnett County Senior SErVICES ........ooiiiuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County SENIOr SErVICES ........uvviiiiieeeiiiiiiiiieee e (770) 278-7230
AQEWISE CONNECHION.....uuiiiiiiiiiiiee et (404) 463-3333
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Atlanta Regional Commission, Area Agency on Aging .... www.agewiseconnection.com

For counties outside the Atlanta region and for information for other states, the Eldercare
Locator, sponsored by the U.S. Administration on Aging, is a nationwide toll-free service
that helps older adults and their caregivers find local services. For further information,
contact:

ElderCare LOCALOr .......oooiieeeeee e (800) 677-1116
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.eldercare.gov

Hospice Care

Hospice programs provide a full range of palliative and supportive services for terminally
ill people who are in the final stages of their iliness. Services may include medical care,
pain and symptom management, home nurse visitation, care management, counseling
and bereavement services for the patient and members of the family. A hospice may be
a free standing facility, a unit in a hospital or residential institution, or service delivered in
the home. Hospice services are typically covered by Medicare if ordered by a physician.
In Georgia, the Georgia Department of Human Services, Healthcare Facility Regulation
Division, licenses hospice programs.

Agape Hospice (Sandy SPrings).........ceu e (404) 763-1456
Altus Healthcare and Hospice (Aflanta).............ccccouevveeeenmnninenieneniinnnnnns (770) 730-8405
Abbey Hospice (Social CirCle) .............uuuuiiiiiiciiiiiiiiieeieiieciieeeeee e (770) 464-5858
Aseracare Hospice (Atlanta).............eeeeeeeoeiieeciieeeeeeeeeeeeeee e (770) 698-8785
At Home Healthcare and Hospice (Conyers) ........cccccouiiiiiiieeeaiannnnnne (678) 413-1360
Christian Ministries Hospice and Palliative Care (Riverdale) ................. (678) 833-3750
Compassionate Care Hospice of Atlanta (Atlanta)..........cccccccvvveeeeennn. (770) 220-2723
Countryside Hospice Care (Newnan) .........cccccceeeeeeiecciieeeeeeee e (770) 252-4999
Crossroads Hospice of Atlanta (Atlanta)............cccceeeeiiiiciiiiiiiiieie (770) 270-9898
Divine Hospice Care (College Park) ..........ccccccouuiiciiiieiiiiiiiiiiiieieeeeen (404) 762-6880
Embracing Hospice Care (Snellville) (Inpatient) .............cccccccvuvveeveneann. (678) 344-9494
Embracing Hospice Care (McDonough) ............cccccueeeeeeeeiiiiciiiieeennenn, (678) 961-2160
Embracing Hospice Care (Atlanta) ..........cccoeeeiiiiiciieieieee e (404) 659-0110
Evercare Hospice and Palliative Care (NOrcross)............cccouuccuveeeennnenn. (770) 417-2018
First Quality Healthcare, InC. (Atanta)...........cccooeoiiieeiiiiiiiiiieeeeen (404) 696-4126
Georgia Mountains HOSPICE (JASPES) ......cuuuveeeeeeeeeiiiiieeeee e (800) 692-7199
Harbor Grace Hospice, Inc. (Fayetteville)............cccueeeeeeeeiiiiciuienennnnnn. (678) 962-5850
Healthfield Hospice (Atlanta)............cccccoiiiiiieeeeeeeee (770) 951-6251
Heartland Hospice (Cartersville)...............iiiiiiiiiiiiiiiiiiiiieeeeeeen (770) 382-0721
Heartland Hospice (StoCKDriage).............cuewiiiiiiiiiiiiiiiiiiiiiieiiieeeeee e (770) 474-4565
Heritage Hospice, Inc. (Marietta)...........cccccoovveeeeeeiiiiiie (770) 423-5959
Homestead Hospice and Palliative Care (Roswell)............ccccccuveeeenne.... (678) 966-0077
Hospice Atlanta — VNHS (Atlanta)...........cccooiiiiiiiiiiieeeeeen (404) 869-3000
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Hospice Advantage (Fayetteville)..............cooouiiiiieeeeiiiiiiiiiieeeeeeen (678) 817-4180

Hospice Advantage (Kennesaw) .............cccoceoiiiiiiiiieeeeeeee e (770) 218-1997
Hospice Advantage (Atlanta)..........cccccooiee e (770) 449-8142
Journey HoSpiCe (AANta) ............uuuuuueumiimiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeees (404) 256-2454
MESUN (DUIULR)..........eeeiiieiieeeee e e (770) 623-2710
Metropolitan Hospice (Atanta) ...........cccueeeeeeeiiiiiiiiiiieee e (770) 988-0880
Odyssey Health Care (AHanta).............ooooooeeeeeiiiiiiiiieee e (678) 937-1800
Omega Hospice (Cartersville) ..............couuucueeeeeiiaiiieiicieeeeee e (770) 382-5055
Peachtree Christian Hospice (Atlanta)............ccccccceveeeeeneeiiiiiiiieeeeeen, (770) 232-7727
Providence Hospice (StoCKbIidge) ...........cuuuiiiiiiiiiiiiiiiiiiiiiiiiieeeeee e (678) 284-9385
Regency Hospice (Cartersville) ... (800) 493-7175
Sacred Journey Hospice (McDonough)...........ueeeiiicccieeeeeneeeeeiieeen (678) 583-0717
Serenity Palliative and Hospice Care (Snellville) .............ccccceevveennnnnee. (678) 413-2222
Southwest Christian Hospice (Union City) .......ccccccouueccveeeeieeeeiiiiiieee, (770) 969-8354
Transitions Hospice Care of Georgia (Canton)...........cccocccuueeeeeeeennnnnnne (770) 704-0456
United HOSPICE (INOICIOSS) ....cceeeiiiiiiiiiieieeee et (404) 292-2081
United HOSPICE (AUSEEII)........ccooeeeeeeieeee e (770) 916-4503
VistaCare (AHANIA).......ccuueeeiiiiieeeee e (678) 581-1115
VistaCare (COWELA)..........eeuuiiiiieieeee et (770) 251-1367
VistaCare (Douglasville)...............eeeueiiiiiiiiiiiiieiei e (770) 489-4225
VisStaCare (GIiffiN) ......eeeeeii oo (770) 229-1670
Vitas Innovative Hospice Care (Atlanta) .........ccccceeeeeeccciieeeeieeeeiieiee, (404) 874-8313
The Weinstein Hospice (Atlanta) ............cccccuvuevemeiiiiiiiiiiiiiiiiiiiiiiiiiiiniienns (404) 352-4308
WellStar Community Hospice (AUSEEIl).........ccuueeeeeiiiiiiiiiiiieeceeeee (770) 732-6710

Hospice Service Complaints/Quality of Care Issues

To report suspected abuse or mistreatment from a hospice provider or to make a formal
complaint, contact the Healthcare Facility Regulation Division.

Healthcare Facility Regulation Division, Home Health Hotline................ (800) 326-0291

Other Helpful Organizations

The following is a list of agencies and organizations that provide services to help senior
adults remain as independent as possible. For more information about their services,
contact:

Alzheimer’s Association, Georgia Chapter .........ccccoccveeiiiiiiiie s (800) 272-3900
American Cancer SOCIELY ......cooiiuuiiiiiiiii e (800) 227-2345
American Diabetes ASSOCIAtIoN ..........ceiiiiiiiiiiiiiiiieiee e (404) 320-7100
American Heart and Stroke AssoCiation ...........cceeveveeiiiiiciiiiiieee e (770) 952-1316
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American Parkinson Disease AsSOCIation ...........cccccceriiiiiiiiiieeeeeeeennee (404) 728-6552

AMEriCaN REA CrOSS ....uueeiiiiiiiiiiiiiie ettt (404) 876-3302
Arthritis Foundation, Georgia Chapter ... (800) 933-7023
All About Developmental Disabilities .............ueuvuemmiiiiiiiiiiiiiiiiiiiiiiiiiiiiies (404) 881-9777
Brain Injury Association of Georgia .........ccccceoiiiiiiiiiieiiiiiiiieeeeeen (404) 712-5504
Brain and Spinal Injury Trust Fund Commission..........ccccccviiiiiiiiennnnn. (404) 651-5112
Vision Rehabilitation ServiCe ... (770) 432-7280
Catholic Charities, INC. .....cooiiiieeee e (404) 881-6571
Center for the Visually IMpaired ..........cceeeiiiiiieiiiiiec e (404) 875-9011
Jewish Family and Career ServiCes ..o (770) 677-9300
Georgia Council For Hearing Impaired ..........ccc.oeon..e (404) 292-5312 (voice and TTY)
Tax Aid Program & Driver Safety Info Line (AARP) ......occcvviiieeeieeiiie (888) 227-7669

Georgia Cooperative Extension Service

For information on County Extensions Services, visit ...... www.caes.uga.edu/extension
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Housing

Statewide Housing Search Website and Toll-Free Number. GeorgiaHousingSearch.org
aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa or (877) 428-8844

Independent Retirement Communities (Non-Subsidized)

Clayton County

The Palms at Lake Spivey (JONesboro)...........cccceeiiiiiiiiiiiiiiieeiiaeeee (770) 477-7207
Cobb County
Alta Ridenour (Marietta) ... (770) 426-5143
Atherton Place (Marietta) ................ueueuuuemiiiiiiiiiiiiiiiiiiiiiiiiieeineieeeeeeneneeees (770) 421-7300
Delmar Gardens of Smyrna (Smyrna) .......ccccccceecceeeeeeeeeeeeisiciieeeeeeen (770) 432-4444
Legacy at Walton Village (Marietta)............ccccooeeeiiiiiiieeeeeeeeeee (770) 590-3981
Parc at Piedmont (Marietta).............ccccuueeeeeiiiiiiiiiiieiee e (770) 565-8828
Parkland Manor (AUSTEI).........cooooi e (770) 739-5660
Presbyterian Village (AUSTEll) ... (770) 819-7000
Summerhill (Marietta) ..........ooccuuueeeeeee et (770) 438-7977
Winnwood Retirement Community (Marietta) ...........ccccoecevveveeeeeeeae (770) 428-6200
DeKalb County
Antioch Manor EStates ...........uuueiiiiiiiiiiiiiiiiiii e (770) 322-8839
Clairmont Crest (DeCatUr) ............coeuiiiiiiiiiiiieeiee e (404) 325-9077
Coventry Place (DeCatUr) ............ueeeeeiiiiiiiiiiieieeee e (404) 296-0962
Dunwoody PINeS (AHANIA) ........cccooiiiiiiiieiiiee e (770) 986-1100
"King's Bridge Retirement Community (Atlanta)..........cccccccceveeeveiiinnnnen. (404) 321-0263
Park Springs (Stone Mountain) ................eueeiiiiicciiiieeiee e (678) 684-3300
Regency HOUSE (DECALUN)...........couuiiuiiiiiiiiie e (404) 296-1152
The Retreat at Madison Place (Decatur) ............ccccceiiiiiiiiiiieencieninnae (404) 289-8393
Wesley Woods Towers (AHAnta) .............eeueeveemeummiiiiiiiiiiniinieeeiieenenneneenes (404) 728-6600
Williamsburg Senior Community (Decatur)............ccceevveecciieeeeeeeeennnns (404) 634-1234

Fulton County

AvValon Park (AHANEA) ..........uueueueeiiiiiiii e (404) 799-3131
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Baptist Manor (Palmetto). ... (770) 463-2460
Big Bethel Village (Aflanta).............oooouuiieieiiiiiiiiiieieee e (404) 699-5665
Chambrel at Roswell (ROSWE) .........coooiiiiiiiiiieeeeeeeeeeee e (770) 594-4600
Christian City (Union Cily) ......cc.uueeeeeeeeeiieiiieeeee e (770) 964-3301
Hammond Glen (Sandy SPrings)........cc..eeeeei i (404) 256-6300
Mount Vernon Towers (Sandy SPrings)..........coceeeeiiiiiiiiiiiieieeeeen (404) 255-3534
Mount Vernon Village (Sandy Springs).........iiiiiiiiiieeeeeen (404) 252-3163
Parc Alpharetta (Alpharetta) ...........ccccccoeeiiiin (770) 346-9011
Parc Buckhead (Atlanta) .........cccccoe (404) 442-2700
Parkview at Coventry Station (Atlanta) ... (404) 494-9706
Renaissance on Peachtree (Atlanta).........cc.cccoioieeeiiiiiiiiiiiiiieeeeen (404) 841-6161
Saint Anne’s Terrace (AHlanta) ...........ooooeeccieeeeieee e (404) 238-9200
St. George Village (ROSWEI) ........eeeeeeeeiiiiiieiieeee e (770) 645-2340
Somerby of Alpharetta (Alpharetta) ..........cccceeeeeeeeiiiiiciiieeee e, (770) 650-9577
Sunrise Huntcliff Summit (Sandy Springs)..........ccccocoiiiiiiene. (770) 552-3050
The Legacy at Walton Lake (Atlanta) ...........ccccueeeeeiiiiiiiiiiiiiieeeceeeee (404) 645-7400

Gwinnett County

Ashton Senior Living (Lawrenceville)...................ciiiiiiiiiieeeeeeeenia, (770) 963-4837
Delmar Gardens of Gwinnett (Lawrenceville) .............cccccccooviccuveeeennnn... (770) 923-3100
Garden Plaza at Lawrenceville (Lawrenceville) ............ccccceeeeeeiicnnnnen. (770) 236-8333
Lake Springs (BUFOId) ..........eeeeiiiiiiiiieeeeeee e (770) 271-0277
Laurel Grove (Lawrenceville)..............c..eeeeeiiiiiiiiiiiiiiiiieee e (770) 982-9969
Parc DUIUth (DUIULH).........eoeiaieeee e (770) 622-6880
Henry County
Grier Senior Manor (McDonough) ...........ccccueeeeiiiiiiiiiiiieeee e (770) 288-2311

Rockdale County
Remington HOUSEe (CONYEIS)........cooiuiiiiiiiiiiiieeeeeee e (770) 761-4888

Apartment Communities

The following communities are not exclusively for senior adults, but many have a large
number of older residents, are close to public transportation, medical care or shopping or
have other amenities that are senior friendly. The following listing includes both
subsidized and non-subsidized residences.

Cherokee County

Alexander RiAge (Canton)..........ccuuuueeeeiieiiieeieeeee e (770) 479-5970
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Amberlake Apartments (ACWOItH)...........cooiiiiiiiiiieeeee e
Blue Ridge Hills Apartments (Canton)...........cccouccieeeiiiiiiiiiiiiieeeeeeen
Canterbury Ridge Apartments (Canton) .........cccoveveeeiiiiiieee e
Canton Mill Lofts (Canton).............eeuuueiiiiiiiieiieeee e
Eagle Ridge Apartments (Canton)............cccouiiiiieeeiiiiiiiiieeeeeee
Harbor Creek (Canton)............oo i
Heritage at Riverstone (Canton)..............coiiiiiiiiiieeeeee
Lakeview Apartments (Canton) .........cc.uueeeeeeeiiiiiciiiiieeee e
Laurels at Greenwood (Canton) .............eeeeeeeeeiiiicciiieeeeee e
Laurelwood Apartments (WOOASIOCK)............couuiiicuiiiiiiiaiiiiiiiieeeeee e
Northwood Apartments (Canton)............c..eeeeviiiiiiiiiiiiiieeee e
Preston Glen at Bridgemill (Canton) ..........cccccoouiccieeieieeiiiiiiieeeeeen
Skyridge Apartments (Wo0dSIOCK) ............coucueeiiiiiiiiiiiiiee e
The Pointe at Towne Lake (Wo00dStOCK).............uuuueueeiiiiniiiiiiiiiiiiiiiiniens
The Terraces at Towne Lake (WoodStOCK)..........ccoeeeeiiiiiiiiiiiieniiiiinne
Whispering Trace Townhomes (WoodStoCK) ............ccoouiiciiiieeeiininnnnnns

Clayton County

Harmony Pines (RIVErdale) ...
Keystone Apartments (JONeSDOrO) ...........ccouuiiiiiiiiiiiiiiiiiiiiiiieeeeee
Regal Point Apartments (MOrrow) ...
Riverwood Townhomes (Jonesboro) ...........ccccceeeeiiiiiiiiiieeeeeeeeeee
Southlake Cove (JONESDOI0) .........ccouuiiiiiiiiiiiiiiii e
Southwood Apartments (MOIrOW)...........ccccuuveeeeeiiiiiiiieee e
Vineyard Point (Riverdale)................ooooo i
Wingate Apartments (FOrest Park) ............oucccoeeeeiiiiiiiiiiiiieeeeeee e

Carriage HOUSE (SMYINQA) .......cooouueiiiiiiiiii e
Caswyck Trail (Marietta)..........c.ueeeeeeeeeiiiiiieiieee e
Centerview Terrace Apartments (Smyrna) .......cccccccoeeccvveeeeeeeeeeecccnnennn,
Elmwood Apartments (Marietta) ...
Gardens of East Cobb (Marietta)..........oooomiiiiiiiii
Gregory Lane (ACWOITH) .......ccc.uueeeeeeee et
Laurel GIEN (ACWOITH) ........uueeeeeeee et
Plantation Ridge Apartments (Marietta).............ccccooueeeeiiiiiiiiiiiiiieeeneen.
The Magnolia at Whitlock Apartments (Marietta).............cccoooeeeeeeinnnnnee
Waldan Pond Apartments (ACWOIth) ..o
Walton Ridenour Apartments (Kennesaw)...............cccuueveveeueeeieeennnnnnnnns

DeKalb County
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70) 479-5730
70) 720-8076
78) 493-2012
70) 479-8652
70) 479-7744
70) 704-6757
70) 479-6007
70) 720-1444
70) 926-7950
70) 720-2600
70) 704-6888
70) 924-8360
70) 928-1044
70) 926-4100
)

(770) 926-9236

(770) 991-2524

(7
(7
(7
(7
(4
(7

)
70) 471-0891
70) 961-5008
70) 471-9077
70) 471-4285
04) 363-3577
70) 478-5908
)

(404) 366-7422

(770) 433-1060

(7
(7
(7
(7
(7
(7
(7
(7
(7

)
70) 436-4191
70) 434-8476
70) 971-4189
70) 953-8833
70) 592-8220
70) 974-1895
70) 973-4503
70) 428-0411
70) 928-6610
)

(770) 514-8003
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AUtuMN COVE (LItRONIA).........coi it (770) 981-5460
Barrington Apartments (ClarkSton) ... (404) 292-2373
Glen Castle Apartments (Atlanta)............cccoeeeeeeeiiiiiiiiiieeee e (404) 624-3549
Shadow Trace Apartments (Stone Mountain).............cccccceeeeeeiiiiccnnnnnn. (404) 299-3614
SNAPWOOAS (DECALUN). ... (770) 987-2775
Valley Field (DECALUL)..........ooccuueeeieiii e (770) 981-9369
Willow Run Apartments (Stone Mountain).............ccccccoovecciieeeeeeeennnnnne (770) 469-1520

Douglas County

Arbor Terrace Apartments (Douglasville)................ccuueeeeueeeuneiienennnnnnnnns (678) 715-1551
Berkshire at Sweetwater Creek (AUSEEI) ........coooeuiieeeeiiieiiiiiieeeeee, (770) 739-0351
Birch Landing (AUSEEIl) .........coooeeeeiii (770) 739-7265
Brighton Manor Apartments (Douglasville) .............cccccooeeiiiiiiiiiineennnen. (770) 489-0430
Brookvalley Apartments (Douglasville) ...............ccccueeeeiiiiiiiiiiiiiiieeneen. (770) 489-8900
Brookview Apartment (Douglasville).............cccccccoeeeiiiiiiiieeeeeeen (770) 949-8988
Columbia Gardens (DouglasvVille) .............cccueeeeeeeiiiiiciiiiiieee e (770) 947-2010
Countyside Manor Apartments (Douglasville)...............ccccccoceiiiiniunnnnnn. (770) 920-1255
Douglasville Proper (Douglasville)...............cooiiiiiiiiiiiiiieeeeeeenn (770) 920-7670
Douglas Village (Douglasville).................eeeiiiiiiiiiiiiiiiiieeeieiieeeeee e (770) 949 8308
Home Ridge Apartments (Douglasville)..............cccccooieiiiiiiiiiiiiiie, (770) 949-7455
Madison at Waterford (Lithia SPrings) ........uuueeeuuecciueeeeeeeeeeiiiiiieeeeeeenn (770) 944-1504
Parkwood Village Apartments (Douglasville) ..............cccccccooniieuiuneennnenn. (770) 949-8298
Stewart’s Mill (Douglasville)..................oouiioueeeiiiiiiiiiiiieeeee e (770) 942-1192

Fayette County

Balmoral Village Apartments (Peachtree City)..........ccccoceiiiniiiuiineennnenn. (770) 631-3469
Brandywine at LaFayette Apartments (Fayetteville) ..............cccoueeeeee... (770) 460-1989
Concord Village Apartments (Peachtree City) ........ccccevueeeeeeeeeiiiccnnnnnn. (678) 364-8300
Swanbrook Manor Apartments (Fayetteville).............ccccueeeeeeeeiiiicnnnnnnn. (770) 460-0879
The Retreat at Peachtree City (Peachtree City)..........cccoeecuuueeeeeeeeennnne (770) 632-9888
Weatherly Walk Apartments (Fayetteville).............ccccccuiiiiiieniiinnnnnns (770) 460-1491
Woodsmill Apartments (Peachtree City)........cccoueeeeeiiiiiiiiiiiiieeeeeeeee (770) 487-1560

Fulton County

Avonlea on the River (DUIUh) ............ooooiiiiiiiii e (770) 232-4600
Magnolia Trace Apartments (Atlanta) ... (404) 808-1221
Manchester at Mansell Apartments (ROSWell)............ccoouvvveeiiiiiiiiininnnnn. (770) 587-5545
Oakley Woods (Union City) ....c..uueeeeeeeee e (770) 964-9453
Premier Club Apartments (Union City)........cccuueoieeeeiiiiiiiiieeeeeee (770) 964-9912
Solace on Peachtree (AHanta)............cccooiooieeeiiiiiiiiii e (404) 881-8005
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Gwinnett County

Audubon Creek (NOICIOSS)........cccuueeeieeie et (770) 449-4836
Bradford Gwinnett Apartments (NOIrcross)..........ccccueeeeeiiiiiiiiciiiieieeeeen, (770) 447-4162
Green Leaf at Killian Hill (Snellville).................cooiiiiiiiiiiiiiiiiiiiieee, (770) 979-3000
Harbinwood (NOICIroSS) .........ooouuiiiiii e (770) 381-1762
Hartford Run (BUford)............coooooiiii (770) 932-5363
Longleaf (Lawrenceville) ...............ccccooiiiiieee (770) 962-0433
MeadoWOOd (INOICIOSS) .......uuueeeeeeieie et (770) 448-6302
Westbury Springs (LilDUIN) ... (770) 923-3188
Henry County
Audubon Hills Apartments (Stockbridge)..............ciiiiiiiiiiiiiieeaaeeiniae (770) 474-0267
Brookshire Apartments (McDONoUGHh) ... (770) 954-9365
Sable Chase Apartments (McDonough) ..........cceeeveiiccciiieeeneeeiieeceee (770) 954-1254
Rockdale County
ArDOr CreeK (CONYEIS) ..uueeeeeieeiiieieeeeee et (770) 388-0734
Audubon Brook at Rockdale (CONyers) ........ccccuueeeieeeiiiiiciiiieeeeeeeeeeae (770) 922-0400
Brandon GIeN (CONYEIS) ......ueeuuiieiiiiiieeeeee et (770) 922-1834
TOWNE POINt (CONYEIS)....ceeeiiiiiiiiiieeee e (770) 483-1517

Subsidized or Income Based Apartment
Communities for Senior Adults

There are various public subsidized housing or tax credit programs designed to provide
housing assistance to eligible individuals and couples in the form of rent subsidies. The
following is a listing of the subsidized apartment communities for older adults located in
the Atlanta region:

Cherokee County
Colbert Square (WOoOdSIOCK) .........ccuuuiiiiiiiiiiiieiie e (770) 926-5506

Ashton Walk (FOrest Park) .............uueeeeeeeoiiieiieeaeee e (404) 363-4595
Governor's Terrace (FOrest Park)...........cccccueeeeeeeeeiiiciiiiieeeeae e (404) 363-6221
Valley Hill Senior Apartments (Riverdale)..............ccoeccuveeeeieeiiiinccnnenen, (770) 210-0912
Cobb County
Ashton Arbors (Mari€tta) ..............uueeeuuuuuuuniiiiiiiiiiiiiiiiiiivieeeeeeeeeeeeeneeeeees (770) 420-2301
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Benson Manor (SMYrna) ... (770) 435-6406
Barrington Square (ACWOIth) ... (770) 966-8536
Henderson Arms Apartments (Marietta) .............ccccooeeeeeeeiieieeeeeeeeeen (770) 419-3221
Heritage at Walton Reserve (AuStell) ..., (678) 398-5001
Legacy at Walton Village (Marietta)...........cccccouiicciiiieeeiiiiiiiiieeeeeeen (770) 590-3981
SMyrna TOWErS (SMYINQ@) ......uueeeeeieiieieieeee e (770) 435-4010
DeKalb County
AHEPA One, INC. (DECALUN)...........uueeeeeeiiiiiieeeeee e (404) 315-6800
Ashford Parkside Senior Residences Johnson Ferry East (Atlanta) ...... (770) 488-2360
Branan Towers (AHanta) ... (404) 622-5471
Briarcliff Oaks (Atanta) ...........cooee e (404) 634-3263
Clairmont Oaks (DECALUN)...........uuueeeeeeiiiiiiieeeeee e (404) 378-8887
Columbia Place Apartments (Atlanta)..........cccccceeieiiiiiiiieeeee (404) 288-9461
Decatur Christian Towers (DECALUI) ..........couuiiiiiiiciiiiiiiiaieieiiieeeee e (404) 377-5507
East Lake Highrise (Atlanta)..........cccccooiiiii e (404) 370-8107
Green Pastures Commons (Ellenwood) ..............coooiicciiieeeiieeeieiniieeee, (770) 322-2345
Hairston Lake Apartments (Stone Mountain).............cccccccoviiiciiineennnen. (404) 296-4116
Lenox Summit Apartments (Aflanta)..........ccccccvuiociieieniiiiiiiiieeeeeen (404) 231-1580
Park Trace Apartments (DeCatur).............uiiiiiiiiiieieeiaeeeeiiiieeeeee e (404) 371-0887
Philips Presbyterian Tower (Decatur) ...........cccccccoeeiiiieiieeeeeeeeeee (404) 373-4361
Wesley Woods Towers (AHAnta) ............eeeeeeveeeeimnimiiiiiiiieeeiiiieineeeeennneenes (404) 728-6600
Douglas County
Highland Park Senior Village (Douglasville) ............cccccoeeeiiiiiiuveeeennnnn. (770) 947-1838
Fayette County
Peachtree Villas (Peachtre@ City)........cueeeeueeiiiiicciiiiiiieee e (770) 487-2454
Fulton County
Abernathy Towers (AHanta).........cccceeeeeeiiiiiiiiiiiee e (404) 752-5010
Asbury Harris Epworth Towers (Atlanta).............cccccuvveveeeeeeeniiiennniinnnnnns (404) 344-9400
Atrium at College Town (Atlanta).............coouueeecueeeeieeeiiieieeeee e (404) 758-2175
Baptist TOWers (Atlanta) ............coooo i (404) 758-4562
Barge Road Apartments (Aflanta)............cccceoiiiiiiiiieiiiiiiiieeeeee (404) 346-5100
Briarcliff Summit Apartments (Atlanta)............ccoeccveeeeeeeeiiiiiiiieeeeen (404) 872-8214
Calvin Court (AANTA) ..........ooccceeeeeeeee e (404) 261-1223
Campbell-Stone Buckhead (Atlanta) .........ccceeeeeeeeeiiiiiiiiiiieeee e (404) 261-4132
Campbell-Stone Sandy Springs (Sandy Springs) ........cccccceeeeeeiiiicinnnnn. (404) 256-2612
Cathedral Towers (AHlanta)............ccoeoeiiiiiiiiiieiiieee e (404) 231-3020
Cheshire Bridge Highrise (Atlanta) ...........cccoeeeeeeiiiiiiiiiiiieee e, (404) 679-5500
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Columbia Colony (AHIAnta).............ceeeuiiiiiiiiiiieeee e (40

Columbia Heritage (Atlanta) ... (40
Columbia High Point (AHANta) ...........coooiiiiiiiiiiiee e (67
Cosby Spear Highrise (Atlanta) ..o (40
Dogwood Square (AIpharetta)..........ccccuueeeeeiiiiiiiiiiieeeeee e (77
Friendship Tower (AHIanta) ............oouiiuiieeiiiiiieeeee e (40
Georgia Avenue Highrise (Aflanta)...........cccoeeeeeiiiiiiiiiiiiieeee e (40
Hellenic Tower (Atlanta) ..........ccccccoee e (77
Hightower Manor (Atlanta)...........cccccco (40
Johnnie B. Moore Towers (AHanta) ............ccccoomeeeeeeeeiiiiiiiiieeeeeee (40
Juniper and Tenth Highrise (Atlanta) ............ccccoeeeiiiiiiiiiie e (40
Lakewood Christian Manor (Atlanta) .........cccccccoeecceeeeeeeeeiiiiiieeeeeeenn (40
Lutheran Towers (Atlanta)...........cccccoe e (40
Maggie Russell Towers (Aflanta)..............ooueveeeiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeee (40
Marian Road Highrise (Atlanta) ...........cccueeeeiiiiiiiiiiiiiee e (40
Marietta Road Highrise (Atlanta) ... (40
Peachtree Road Highrise (Atlanta).............cccccooeiiiiiiiee (40
Piedmont Road Highrise (Atlanta) ..........cccccooeeiiieeeeeeeen (40
St. Joseph Place (Aflanta)............ceeeeeeeiiiiiiiieieeee e (40
The Jewish Tower (AHanta)..........ccceeeeeiiiiiiiiiie e (40
The Zaban Tower (Atlanta)...........cceeeeeiiiiiiiii e (40
Trinity TOWErs (AflQNta) ............uuuuuuuumiiiiiiiiiiiiiiiiieeeeeaeeeeees (40
Wheat Street Towers (Atlanta) ..........ccevveeiiiiiiiiiiie e (40
William Booth Towers (Atlanta) ... (40
Gwinnett County
Applewood Towers | (Lawrenceville) ...................euueeeeuuuenimniiieiieeiniinnannns (77

Applewood Towers Il (Lawrenceville) ..................eeeeiiiiiiiiiiiiieeneeenenias (77

4) 349-1119
4) 792-7511
8) 565-3716
4) 249-1305
0) 442-3841
4) 681-2873
4) 332-1500
0) 992-4393
4) 699-4112
4) 799-1378
4) 249-1322
4) 766-1466
4) 873-6087
4) 659-0062
4) 814-2100
4) 609-7803
4) 609-7800
4) 814-2106
4) 346-0745
4) 351-3536
4) 350-7112
4) 763-4044
4) 525-5673
4) 875-7495

0) 962-7771
0) 822-5940

Lilburn Terrace (Lilburn) (for individuals 18 and older with a mobility impairment who can

live iNAePENAENLLY) ... (77
Gwinnett Christian Terrace (Lilburn)..........cc..eeeeeeeeiiiiiciiiieeeiee e (77
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Housing Authorities

Public housing authorities administer programs that provide affordable housing to
qualified applicants. For more information about the facilities sponsored by the local
housing authorities in the Atlanta region, contact:

Cherokee County
Canton Housing AULNOKILY .......coouiiiiiiiiiee e (770) 479-4969

Clayton County

Housing Authority of Clayton County..........ccccoviiiieiiiiieie e (404) 362-1200
Jonesboro Housing AULNOKILY .........uviiieiiiiiii e (770) 478-7282
Cobb County
Marietta Housing Authority — Acworth Office .......cccvveieeeieiiiiiieeee, (770) 974-3012
Marietta Housing AUTNOIILY .......cooiiiiiiiii e (770) 419-3200
DeKalb County

Decatur Housing AUtNOFTY.......ccooiiiiiiiiiee e (404) 270-2100
Housing Authority of DeKalb County ..........ccccoviiiiiiiiiiie e (404) 270-2500
Housing Authority of DeKalb County Housing Choice Voucher Program (Section 8)

.......................................................................................... (404) 270-2600
Lithonia Housing AUtNOTITY.......ccooiiiiii e (770) 482-6563

Douglas County
Housing Authority of Douglas County..........ccceviiiieiiiiiiiee e (770) 942-3121

Fulton County

Atlanta Housing AULNOKIEY ........ooooiiiiiii e (404) 892-4700
College Park Housing Authority — Housing Choice Voucher Program (Section 8) ..........

(404) 559-2894
College Park Housing AUhOFitY ..........oooiiiiiiiiiieeeee e (404) 761-2805
East Point Housing AUtNOTtY .......ooooiiiiiiiie e (404) 768-0078
Housing Authority of Fulton County ... (404) 588-4950
Roswell Housing AUtNOFTY.......cooiiiiiieeeee e (770) 993-6226

Buford Housing AUTNOIILY ......cooiiiiiiiee e (770) 945-5212

Lawrenceville Housing AUthOrity ...........oeeeiiiiiiiieeeeee (770) 963-4900

Norcross Housing AUTNONItY .......coooiiiiiiiiic e (770) 448-3668
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Henry County
McDonough Housing AUtNOKItY .........occuviiiiiiiiiiee e (770) 957-4494

Conyers HousiNg AUNOKILY .......ooviiiiiiiiiee e (770) 483-9301

Continuing Care Retirement Communities

Continuing Care Retirement Communities, also known as Life Care Communities, are a
type of retirement community where three levels of residential needs; independent living,
assisted living (licensed personal care home) and nursing home care, may all be met on
the same campus. Individuals are able to move from one housing choice to another as
their needs change. Most communities require an entrance fee based on the floor plan
selected and also charge monthly fees. In some communities, the entrance fee may be
partially refundable under certain circumstances. Contact the individual communities for
entrance requirements and contract details. Contact the Continuing Care Accreditation
Commission at 866-888-1122 for general information.

Cobb County
Presbyterian Village (AUSTEll) ... (770) 819-7000

Park Springs (Stone Mountain) ................ceeueeeiiiicciieeeiee e (678) 684-3300

Canterbury Court (AHlanta) ..........eeeeeeeeeiiie e (404) 261-6611
Christian City (Union Cily) ......c.uueeeeeeeeiieeiiiieeeee e (770) 964-3301
Lenbrook (Atlanta)..........ccccooeeeeeiii (404) 233-3000
Peachtree Hills Place (Atlanta).............eeeeeiiiiiiiiiiiiiceeeieeeeee (877) 463-4900
St. George Village (ROSWEI) ........coeeeiiiiiiiiiieiiiee e (770) 645-2340
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Home Repair Programs

To learn more about home repair programs available at no cost or on a sliding fee scale to those
who qualify, contact:

Cherokee County SENIOr SErVICES.......covvicuviiiiiiie e (770) 345-5312
Clayton County Senior SErviCeS .........ccuuiiiiiiiiiiii e (770) 603-4050
Cobb County SENIOr SEIVICES ......ccovviiiiiiiiiiiieiee e (770) 528-5364
DeKalb County Office of Senior AffairS......cccccooveeiciiieiiiieeieeeeee, (770) 322-2950
Douglas SeNIiOr SEIVICES .......uuiiiiiiiiiiiiiiee et (770) 489-3100
Fayette Senior Services, INC........coooiiiiiiii e (770) 461-0813
Fulton County Office Of AQING....cciiiiiieiiiiieiie e (404) 613-6000
Gwinnett County Senior SErVICES ........ooiiiuuiiiiiiiiie e (678) 377-4150
Henry County Senior Citizens ServiCes........ccevviiiuiiiiiiieeeeiiiiiiieeeeeenn (770) 288-6975
Rockdale County SENIOr SErVICES ......uuvieiiieeeiiiiiiiieiiee e (770) 278-7230

Housemate Match Program

HouseMate Match links senior adult homeowners with compatible tenants. Tenants are
often students or young professionals seeking affordable housing. Client references are
thoroughly screened and checked. For more information on HouseMate Match, contact
the following:

HouseMate Match Cobb County.............eeeeviiiiiiiiie e, (678) 812-3729
HouseMate Match DeKalb and Gwinnett Counties............cooocuviieeeenenn. (678) 812-4082
HouseMate Match North Fulton County...........oooiiiiiiiiiiiieee, (678) 812-4081
HouseMate Match South Fulton County South and City of Atlanta........ (678) 812-4085

Personal Care Homes (Assisted Living Facilities)

Personal care homes provide housing in a group setting for elderly or disabled
individuals who, because of some type of impairment, are unable to live
independently. The Georgia Department of Human Services, Healthcare Facility
Regulation Division, licenses personal care homes. They are sometimes given names
that include the phrase “assisted living.” Personal care homes provide 24-hour
watchful oversight and generally offer staffing and a level of care between independent
living and that offered by a nursing home. In the Atlanta region, there are more than 500
licensed personal care homes.

For information about personal care homes located in the Atlanta region, contact:
Cherokee County SENIOr SErVICES........ooviiuviiiiiiee e (770) 345-5312
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Clayton County Senior SErVICeS .......ccooviiiiiiiiiiie e (770) 603-4050

Cobb County Senior SEIVICES .......ccoiiiiiiiiiiiiiieeee e (770) 528-5364
DeKalb County Office of Senior AffairS.......ccccooveiciiieiiinee e, (770) 322-2950
Douglas SENIOr SEIVICES .....uueiiiieeeiiiiiiiiieeee et e e (770) 489-3100
Fayette Senior Services, INC........ooooiiiiiii e (770) 461-0813
Fulton County Office of AQING....ccciiiiiiiiiiiiiie e (404) 613-6000
Gwinnett County Senior SErVICES ........ooviuuiiiiiiiie e (678) 377-4150
Henry County Senior Citizens ServiCes ........ccovviiiiiiieiieeeeiiiiiiieeeeeenn (770) 288-6975
Rockdale County SENIOr SErVICES .......uuviiiiiieeeiiiiiiiieieee e (770) 278-7230
AQEWISE CONNECHION......uiiiiiii it (404) 463-3333

Atlanta Regional Commission, Area Agency on Aging ..... www.agewiseconnection.com

Personal Care Home Complaints/Quality of Care Issues

To report suspected abuse or mistreatment in a personal care home, or to make a
formal complaint against a facility, contact:

Healthcare Facility Regulation Division - Complaints (404) 657-5728 or (404) 657-5726

All facilities are required to post their last inspection report for review. Inspection and
investigative reports on personal care homes are available online at
www.ors.dhr.state.ga.us. If there are questions about these reports, contact the
Healthcare Facility Regulation Division at the number listed above.

The Long-Term Care Ombudsman Program
of Metropolitan Atlanta

The Long-Term Care Ombudsman Program advocates for residents in nursing homes
and personal care homes by investigating and resolving complaints related to quality of
care issues such as health, safety and welfare, human and civil rights violations, or
administrative abuses. The Ombudsman also provides information on facilities and
services and in general advocates for quality institutional care. For more information,
contact:

The Long-Term Care Ombudsman Program ...........cccceeeeviiieeeeiniiieneenns (404) 371-3800

Nursing Homes

Nursing homes provide care to persons who are frail, chronically ill or recuperating from an
illness and need regular nursing care and other health services but not hospitalization.
Many facilities are certified for Medicaid and/or Medicare reimbursement. Nursing
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homes are licensed by the State of Georgia Healthcare Facility Regulation Division,
Nursing Home Section that also conducts annual certification surveys that must be posted
in a public, readily accessible and visible place. If there are questions about this report,
contact the Healthcare Facility Regulation Division, Nursing Homes Section at (404) 657-
5728. Inspection reports are available at: http://www.medicare.gov/NHCompare

Cherokee County

Brian Center Nursing Center (Canton) ... (770) 479-5649
Canton Nursing Center (Canton)............cccccueeeeeeeeiiiieiiieeeeee e (770) 479-8791
Woodstock Nursing and Rehabilitation (Woodstock) .............eeevveeeeennnes (770) 926-0016

Clayton County

Arrowhead Healthcare Center (JONeSbOro) ..........cceeevieicciiiieenaeaeneinns (770) 478-3013
Jonesboro Nursing and Rehabilitation (Jonesboro).............ccccccccooennie. (770) 473-4436
Lake City Nursing and Rehabilitation of Clayton (Lake City).................. (404) 361-5114
Riverdale Place (RIVErdale)..............ccccuueeeiiiiiiiiiiiiiiiiiiie e (770) 991-1050
Cobb County
A.G. RNOdES (MAFEHA) ....cceeeeiiiiiieeeeee et (770) 427-8727
Anderson Mill Health and Rehabilitation (Austell).............ccccvvevevvnnnnnnnns (770) 941-8813
Autumn Breeze Health Care Center (Marietta) ............cccccvueeeeeeeennnnnns (770) 422-1755
Delmar Gardens of Smyrna (Smyrna) ...........cccueccveeeeieiiiiiiiiiieeeeeee (770) 432-4444
Golden Living Center — Kennestone (Marietta)............ccccccceeeiiiiniunnnnnn. (770) 792-9800
Manor Care (Marietta).............ueeeeeeiiiiiiiieieeee e (770) 971-5870
Marietta Health and Rehabilitation Center (Marietta)............cccccuuueee.... (770) 429-8600
Powder Springs Nursing and Rehabilitation Center (Powder Springs)... (770) 439-9199
Presbyterian Village (AUStell) .........ccccueeeeeeiiiiiiiiiiiees (770) 819-7017 or -7002
Ross Memorial Health Care Center (Kennesaw).............cccooeccuvueeeenn.n. (770) 427-7256
Signature Healthcare of Marietta (Marietta)..............ccccoueeeeiiiiiiiiinnnnn. (770) 422-2451
Specialty Care of Marietta (Marietta)...........ccceeeeeeeeiiiiciiiiiieie e (770) 422-8913
UniHealth Post Acute Care (AUSTEI).........oouueeiiiiicciiiiiiieee e (770) 941-5750
DeKalb County
A.G. Rhodes Home at Wesley Woods (Atlanta) ............cccccveeeeeeeeeennnne (404) 315-0900
Briarcliff Haven Healthcare and Rehabilitation (Atlanta) ........................ (404) 875-6456
East Lake Arbor Health Care Center (Decatur) ...........ccccccoovieuuveeeennnenn. (404) 373-6231
Golden Living Center — Decatur (DeCatur)..............coucccuueeeeiiiiiiincciianne, (404) 292-0626
Golden Living Center — Glenwood (Atlanta) ...........ccccceceeeeeneeeeiiecnnennn. (404) 284-6414
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Golden Living Center — Briarwood (Atlanta) ...........cccccceeeeeieeiiiiiiciinnn. (770) 938-5740

Grace Healthcare of Tucker (TUCKES) ..........uueeeeeiiiiiiiiiee e (770) 934-3172
Manor Care Nursing and Rehabilitation Center (Decatur) ..................... (404) 296-5440
Meadowbrook Healthcare (TUCKEr) ........cooovvvveeiiiiiiiiiiiiiiiiiieeee (770) 491-9444
Northeast Atlanta Health and Rehabilitation Center (Atlanta)................ (404) 252-2002
Rosemont of Stone Mountain (Stone Mountain)................cccccoueeeeenee.n. (770) 498-4144
The Fountainview Center for Alzheimer’s Disease (Atlanta).................. (404) 325-7994
Traditions Health and Rehabilitation Center (Lithonia)............cc............. (770) 482-2961
The Atlanta VA Medical Center (Decatur)..........cccuueeeiiiiccieeeennaaeeeine (404) 321-6111
Unihealth Post Acute Care of Brookhaven (Atlanta)...........cccccoueeeeee.n. (770) 451-0236
Unihealth Post Acute Care of Decatur (Decatur) .............cccouecuuuueeennnenn. (404) 212-3400
Wesley Woods Budd Terrace (Decatur) ................uuueeeueeneueeunnenennnnnnnnnnns (404) 728-6500
Douglas County
Douglasville Nursing and Rehabilitation Center (Douglasville) .............. (770) 942-7111
Fayette County
LaFayette Nursing and Rehabilitation (Fayetteville) ..............ccccoeeeeee... (770) 461-2928
Southland Health and Rehabilitation (Peachtree City)..........cccocuvvennnnne. (770) 631-9000
Fulton County
A.G. Rhodes Home (Atlanta)..............eeeueeiiiiicciiieeeiee e (404) 688-6731
Bonterra Nursing Center (EQst POINt) .........c..coouiiccieeeeieeeeeeieiiieeeeeee (404) 767-7591
Christian City Convalescent Center (Union City) ........ccccueeeeeeiiiiiicnnnnnn. (770) 964-3301
College Park Health Care Center (College Park)..........cccccceeeiiiiniunnnnnn. (404) 767-8609
Crestview Health and Rehabilitation Center (Atlanta)..............ccccuuue. (404) 616-8100
Fairburn Healthcare Center (Firburn) .............cccccceeeeeeeeeiiiiiiiieeeeeeennn (770) 964-1320
Foxglove Court (AHIANTA) .........coueeiiiiiiciiieeee e (404) 762-8672
Golden Living Center — Northside (Atlanta) ..o, (404) 256-5131
Heritage Healthcare of West Atlanta (Atlanta) ............ccccccoiiiiiiiiiennen. (404) 799-9267
Nursecare of Buckhead (Atlanta).............ccccoeeiiiiiiiiiiiic e (404) 261-9043
Our Lady of Perpetual Hope (Palliative Care for persons having cancer) (404) 688-9515
Parkview Manor (Atlanta) ... (404) 523-1613
Reliable Health and Rehabilitation at Lakewood (Atlanta) ..................... (404) 755-4080
Roswell Nursing and Rehabilitation Center (Roswell).............cccceeeeee... (770) 998-1802
Sadie G. Mays Health and Rehabilitation Center (Atlanta) .................... (404) 794-2477
Signature Healthcare of Buckhead (Atlanta).............ccccooeeeeeeeiiiiiccnnnnnn. (404) 351-6041
The William Breman Jewish Home (Atlanta) ............ccccccvvvvvviiiinnnnnnnnnns (404) 351-8410
UniHealth Post Acute Care (Fairburn) ...........ccoocceveeeeeiiiiiiniiiieeeeeeen (770) 306-7878
Westminster Commons (Atlanta).............cooueieiiiiiiiiiiiiieeeeee e (404) 874-2233
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Gwinnett County

Delmar Gardens of Gwinnett (Lawrenceville) .............ccccccooveccuveeeennnn.n. (770) 923-3100
Golden Living Center — Medical Arts (Lawrencevillg)............................. (770) 963-5275
Gwinnett Extended Care Center (Lawrenceville)...............ccccccoovvieunnnnee. (678) 312-3000
Heritage Healthcare (LilbUurn) ... (770) 923-2020
Life Care Center of Gwinnett (Lawrenceville) .............ccccccooeviccuveeeennnnn. (770) 923-0005
Life Care Center of Lawrenceville (Lawrenceville).................ccccuueeeee.... (678) 442-0777
New London Health Facility (SnellVille)...............ccccoueeeeeiiiiiiiiiiiiiennnn. (770) 978-7250
Septer Health and Rehabilitation Center (Snellville) ................cccccuue.. (770) 972-2040
Unihealth Post Acute Care of Lanier (Buford)...........ccccoceiiiniiiiiineennnen. (770) 614-2800
Henry County
Laurel Park at Henry Medical Center (Stockbridge)..............ccccceevveunee.. (678) 604-1612
Westbury Health and Rehabilitation Center (McDonough,..................... (770) 957-9081

Rockdale County

Rockdale Healthcare (Conyers) ........cc.uueeeeeeeeiiiiicciieeee e (770) 483-4480
Westbury Health and Rehabilitation Center (Conyers) .........ccccccceeennee. (770) 483-3902

For information about other nursing homes located in the Atlanta region, contact:

AQEWIiSE CONNECHION......uiiiiiiii it (404) 463-3333
Atlanta Regional Commission, Area Agency on Aging ..... www.agewiseconnection.com
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Nursing Home Complaints/Quality of Care
Issues

To report suspected abuse or mistreatment in a nursing home or to make a formal
complaint, contact:

Healthcare Facility Regulation Division - Complaints (404) 657-5728 or (404) 657-5726

The Long-Term Care Ombudsman Program
of Metropolitan Atlanta

The Long-Term Care Ombudsman Program advocates for residents in nursing homes
and personal care homes by investigating and resolving complaints related to quality of
care issues such as health, safety and welfare, human and civil rights violations, or
administrative abuses. The Ombudsman also provides information on facilities and
services and in general advocates for quality institutional care. For more information,
contact:

The Long-Term Care Ombudsman Program ...........cccceeeeviiieeeenniiiennenns (404) 371-3800
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Financial Services

Emergency Financial Assistance

To obtain information about organizations providing emergency financial assistance to
older adults in the Atlanta region, contact:

Cherokee County Senior SErviCes.........oovuuiiiiiiiiiiiiiiiieeee e (770) 345-5312
Clayton County Senior SErviCeS .........ccuuiiiiiiiiiie e (770) 603-4050
Cobb County Cobb County Senior Services .........ccccccvvieeiiiiiiieeennne (770) 528-5364
DeKalb County Office of Senior AffairS......ccccooveecciiiiiiiieeeeeeee, (770) 322-2950
Douglas SenIiOr SEIVICES ......uueiiiiiiiiiiiieie et (770) 489-3100
Fayette Senior Services, INC........ooooiiiiiii e (770) 461-0813
Fulton County Office Of AQING.......coiiiiiiiiiiiiee e (404) 613-6000
Gwinnett County SENIOr SEIVICES ......ceeviiiiiiiiiiiiee e (678) 377-4150
Henry County Senior Citizens ServiCes ... (770) 288-6975
Rockdale County Senior SErviCes ..........ueeiiiiiiiiiiiiiiiiieee e (770) 278-7230

Supplemental Nutrition Assistance Program (SNAP)
(Formerly Known as Food Stamps)

The Supplemental Nutrition Assistance Program (SNAP) is a federal program that
helps low-income individuals and families who meet certain income and other eligibility
criteria buy food. Food stamps are available through a card that can be used in stores
as one would use a debit card. Non-food items cannot be purchased with food stamps.
Older persons may use food stamps to contribute to some home delivered meals and
congregate meal programs. To apply for food stamps contact the following:

Cherokee County Department of Family and Children’s Services.......... (770) 720-3610
Clayton County Department of Family and Children’s Services ............ (770) 473-2300
Cobb County Department of Family and Children’s Services ................ (770) 528-5000
DeKalb County Department of Family and Children’s Services ............. (404) 370-5000
Douglas County Department of Family and Children’s Services............ (770) 489-3000
Fayette County Department of Family and Children’s Services............. (770) 460-2555
Fulton County Department of Family and Children’s Services............... (404) 657-8000
Gwinnett County Department of Family and Children’s Services........... (678) 518-5500
Henry County Department of Family and Children’s Services ............... (770) 954-2014
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Rockdale County Department of Family and Children’s Services........... (770) 388-5025

Supplemental Security Income (SSl)

SSl is a federal income-maintenance program that provides basic financial assistance in
the form of monthly checks for people who are age 65 and older, blind or disabled and
who have little or no income and assets. The Social Security Administration (SSA)
administers this program. To determine eligibility, contact SSA or visit your local SSA
office:

Social Security Administration (SSA).......cccuuiiiiiiii (800) 772-1213
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu WwWWw.Ssa.gov
Social Security Administration Office Carrollton............ccccccvveeeveiiiinnneen. (866) 331-2318
Social Security Administration Office Covington...........cccceeiiiiieiinnne. (877) 873-9106
Social Security Administration Office South DeKalb ..........ccccccoeevnnnneen. (877) 626-9909
Social Security Administration Office Atlanta-Central ..............cocccunneee. (866) 931-9946
Social Security Administration Office Atlanta-West............................  (877) 828-1694
Social Security Administration Office Marietta............cccccceeeeeieiiciineeen. (866) 964-4690
Social Security Administration Office MOIrow ...........cccccveeeeeeeeiiiiciiieee, (866) 331-2215
Social Security Administration Office NOrcross..........ccccvveeveeeeeiiicinnneen. (800) 772-1213

Utility Assistance/Discounts

The following is a listing of local utility companies that may offer a discount for seniors who
have a limited income. For further information, contact:

Amicalola EMC ... (706) 864-7979
Atlanta Gas Light..........eeeeiiiiii e (770) 994-1946
LN < I PSP PP TPTPRR (888) 757-6500
Central Georgia EMC ........oooiiiiiiie e (770) 775-7857
City of Atlanta Watershed Management ..........cccccooiiiiiieene i, (404) 658-6500
CODD ENEIQY ... (770) 429-2100
Cobb County Water System ..........ooviiiiiiiiiie e (770) 423-1000
Coweta Fayette EMC .......coooiiiieieeee e (770) 502-0226
Douglasville-Douglas County Water and Sewer Authority ..........cccce..... (770) 920-3823
DiIr€CE ENEIQY .. (888) 326-8559
Georgia Natural Gas .....ooeeeeieiciiiiiiiee e (888) 878-3258
LG T o] (0 =T o 01 (888) 660-5890
JaCKSON EMC ... (770) 536-2415
MariEtta POWET ... (770) 794-5150
X ENEIQY ettt e e e (877) 427-1539
SAWNEE EMU ... .. (770) 887-2363
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SCAN A e (877) 467-2262
Snapping Shoals EMC ... (770) 786-3484
Walton EMOC ... ...t (770) 267-2505

Energy Assistance Programs

The State of Georgia provides energy assistance through three programs: Regular
Energy Assistance Program, Energy Crisis Assistance Program and Weatherization.
These programs are provided to low-income eligible households, particularly those
households that pay a high proportion of their income for home energy, to meet their
immediate home energy needs. For more information including eligibility requirements for
these programs, contact the following agencies:

Cherokee County
North Georgia Community Action, Inc. (Canton)...........cc.cccouuecuvueeennnen. (770) 345-6531
Cherokee Department of Family and Children’s Services (Canton)....... (770) 720-3610
Clayton County

Community Services Authority, Inc. (Forest Park) ...........cccccceveiaiunnnnnn. (404) 363-0575

Clayton County Department of Family and Children’s Services (Jonesboro). (770) 473-
2300

Cobb County

Tallatoona Human Resource Development Center (Marietta) ............... (770) 422-4926
Cobb County Department of Family and Children’s Services (Marietta) (770) 528-5000

DeKalb County

Partnership For Community Action (Decatur) ...........ccccceeeviiiciiveeeennnnnn. (404) 929-2451
DeKalb County Department of Family and Children’s Services (Decatur) (404) 370-5000

Douglas County

Tallatoona Human Resource Development Center (Douglasville) ......... (770) 949-6339

Douglas County Department of Family and Children’s Services (Douglasville) (770) 489-
3000

Fayette County
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Clayton County Community Services Authority (Forest Park)................ (404) 363-0575
Fayette County Department of Family and Children’s Services............. (770) 460-2555

Fulton County

Fulton Atlanta Community Action Authority (Atlanta)............cccceeeeeeeen. (404) 320-0166
Fulton Department of Family and Children’s Services (Atlanta)............. (404) 657-8000

Gwinnett County

Gwinnett Partnership For Community Action (Lawrenceville) ................ (678) 291-0860

Gwinnett County Department of Family and Children Services (Lawrenceville) (678) 518-
5500

Henry County

Clayton County Community Services Authority (Forest Park)................ (404) 363-0575

Henry County Department of Family and Children’s Services (McDonough) ..(770) 954-
2014

Rockdale County

Partnership For Community Action (Conyers)............ccccovveiiienenanann.. (770) 922-3431

Rockdale County Department of Family and Children’s Services (Conyers)...(770) 388-
5025

Georgia statewide number for the Low Income Energy Assistance Program (LIHEAP)..
(404) 657-3426
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Legal Services

The Georgia Senior Legal Hotline

The Georgia Senior Legal Hotline is a telephone service available Monday through
Friday from 9am to 3pm staffed by attorneys who take calls from older Georgians and
those calling on their behalf. Hotline attorneys give legal advice, brief service and
referrals to other attorneys or services where necessary.

For further information, contact:

Georgia Senior Legal Hotline ........ccccoovviiiiiiiennnnnn. (404) 657-9915 or (888) 257-9519

Georgia Elderly Legal Assistance Program

The Georgia Elderly Legal Assistance Program (ELAP) provides legal assistance in civil
matters to persons 60 years of age and older. In the Atlanta Region, the program is
administered by the Atlanta Legal Aid Society (ALAS) and Georgia Legal Services. For
more information, contact:

Cherokee County
Georgia Legal Services (Gainesville) ..., (770) 535-5717

Clayton County

Atlanta Legal Aid Society, Senior Citizens Law Project .........ccccccoeenniee (404) 524-5811
Cobb County
Atlanta Legal Aid Society, Senior Citizens Law Project ..........ccccceenneee (404) 524-5811

DeKalb County
Atlanta Legal Aid Society, Senior Citizens Law Project ..........cccccoeenneee (404) 524-5811

Douglas County
Georgia Legal Services, Senior Citizens Law Project........ccccceeveunnneen. (404) 894-7707
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Fayette County
Georgia Legal ServiCes ..o (404) 894-7707

Fulton County
Atlanta Legal Aid Society, Senior Citizens Law Project ..........ccccceeenniee (404) 524-5811

Gwinnett County
Atlanta Legal Aid Society, Senior Citizens Law Project ..........ccccceeenneee (404) 524-5811

Henry County
Georgia Legal ServiCes ......ooouuiiiiiiiie e (404) 894-7707

Georgia Legal SErviCeS ......oviiiiiiiiieee e (404) 894-7707

County Probate Courts

The County Probate Court handles matters of guardianship, processing decedents’ wills
and the settlement of estates. For more information, contact:

Cherokee County Probate Court (Canton).............ccoccccuveeeeieiiiiniiiinnn. (678) 493-6160
Clayton County Probate Court (JONesboro).............ccccccuueeeeeeeeiiinccnnnnnn. (770) 477-3299
Cobb County Probate Court (Marietta) ............cccceeeeeeiecciieeeeieee e, (770) 528-1900
DeKalb County Probate Court (Decatur) ............ccccuueeeeiiiiiiiiciiiiieeeeeen (404) 371-2601
DeKalb County Wills and Estates (Decatur) ........cccuveeeeieiiiiiiiiiiieeeneen. (404) 371-2610
DeKalb County Guardianship (Decatur) ... (404) 371-2663
Douglas County Probate Court (Douglasville) ..............ccccccouuecuveeeennnnnn. (770) 920-7249
Fayette County Probate Court (Fayetteville)............cccceeeeeieiiciuieneennnnn. (770) 716-4220
Fulton County Probate Court (Atlanta) ... (404) 623-4070
Gwinnett County Probate Court (Lawrenceville)................cccccoovaunnnee. (770) 822-8250
Henry County Probate Court (McDonough)............ccccceveeeeiiiicciieeeennannn. (770) 288-7600
Rockdale County Probate Court (CONyers) ........ccccuueeeeeeeeiiiiciiiieeennenn. (770) 278-7700
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Elder Law Attorneys

Elder law is a specialized area of legal practice and deals with legal issues that affect
older adults and Individuals with disabilities such as estate planning, wills, trusts,
arrangements for care, social security and retirement benefits and protection against
elder abuse (physical, emotional and financial).

For referrals to elder law attorneys, contact:

Cherokee County SENIOr SErVICES........oovvuuviiiiiiee e (770) 345-5312
Clayton County Senior SErviCeS .........ccuuiiiiiiiiiii e (770) 603-4050
Cobb County SENIOr SErVICES ......couviieiiiiiiiiiiieee e (770) 528-5364
DeKalb County Office of Senior Affairs. ..., (770) 322-2950
Douglas SeNIiOr SEIVICES .......uuiiiiiiiiiiiieieee et (770) 489-3100
Fayette Senior Services, INC.......oooviiiiiiiiiiiie e (770) 461-0813
Fulton County Office Of AQING.......coiiuiiiiiiiiie e (404) 613-6000
Gwinnett County Senior SErVICES ........ooiiuuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes .........ooouuiiiieeiiiiiiiiiiiieieeeeen (770) 288-6975
Rockdale County Senior SErviCes ...........eeiiiiiiiiiiiiiiiiieeee e (770) 278-7230

The Atlanta Bar Association provides an information and referral service that will refer
callers to an attorney in their area specializing in the callers’ area of need. For more
information, contact:

Atlanta Bar Association (AHanta)..........ccccouiiieiieiiiiiiiiiieeeee e (404) 521-0777
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, http://www.atlantabar.org/displaycommon.cfm?an=2
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Mental Health Services

Mental health programs provide preventive, diagnostic and treatment services in a
variety of community and hospital-based settings to help people achieve, maintain and
enhance a state of emotional well being, personal empowerment and the skills to cope
with everyday demands.

The Georgia Crisis and Access Line

The Georgia Crisis and Access Line (GCAL) is a single point of contact for
Behavioral Health, including Addictive Diseases, and Developmental Disability
services and is the Behavioral Health Crisis Services contact statewide. The GCAL can
schedule an appointment with Georgia’s public mental health or substance abuse
providers and refer to the appropriate organization for services for individuals with a
developmental disability. For more information call:

The Georgia Crisis and Access Line (GCAL)........ccoeeeiiiiiiiiiiiieiieiieee (800) 715-4225
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.mygcal.com

Mental Health/Crisis Intervention

In the event of a life-threatening situation, contact 911. For emergency mental health
assistance, contact:

Cherokee County
Highland Rivers Community Services Board ..................... (800) 923-2305 — Day Intake
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours
Clayton County
Clayton County..........eeoiiiiiiiiiiiiee e GCAL — (800) 715-4225 — 24 Hours

Cobb County
Cobb/Douglas Community Service Board ..........c............ (770) 422-0202 — Day Intake
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn GCAL — (800) 715-4225 — 24 Hours

DeKalb County

DeKalb County Community Service Board ...........ccceeeeveeiiiiiiiiiiiieeneen. (404) 892-4646
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours

Douglas County
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Cobb/Douglas Community Service Board ..........c......... (770) 422-0202 — Day Intake
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn GCAL — (800) 715-4225 — 24 Hours

Fayette County

Mcintosh Trail Community Service Board.............cc........ (770) 358-5252 — Day Intake
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours

Fulton County
FUlton County......cooveiiiiiiiiieiee e GCAL — (800) 715-4225 — 24 Hours

Gwinnett County

Gwinnett Rockdale Newton Community Service Board ..................... (800) 241-3175 or

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (770) 962-5544 — Day Intake

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours
Henry County

Mcintosh Trail Community Service Board......................... (770) 358-5252 — Day Intake

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours

Rockdale County

Gwinnett Rockdale Newton Community Service Board...................... (800) 241-3175 or
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (770) 962-5544 — Day Intake
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn GCAL — (800) 715-4225 — 24 Hours

Addictive Disease Programs
(Substance Abuse)

The Georgia Crisis and Access Line can provide information on addictive disease
services throughout the state of Georgia. For more information, contact

The Georgia Crisis and Access Line (GCAL).......covvveeiiiiiiiiiiieeeeeee e, (800) 715-4225
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.mygcal.com

The following centers offer information on substance abuse services.

83

Atlanta Regional Commission, Area Aging on Aging



Cherokee County

Highland Rivers Community Service Board (Canton) ...........cccccccoecuuee.. (800) 923-2305
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours

Clayton County

Clayton Center (JONESDOI0) ..........ceuuuiiiiiiiiiiiiiiieee e (770) 478-1099 or
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL - (800) 715-4225 — 24 Hours
Cobb County
Cobb/Douglas Community Service Board ..........cccoooiiiiiiieiiiiiiniiiiieee, (770) 422-0202
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL - (800) 715-4225 — 24 Hours
DeKalb County
DeKalb Community Service Board ...........ccccceeernnnnes (404) 892-4646 or (404) 294-3834
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL - (800) 715-4225 — 24 Hours

Douglas County

Cobb/Douglas County Community Service Board ...........ccccceeiiiiinnnnnnn. (770) 422-0202
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn GCAL — (800) 715-4225 — 24 Hours

Fayette County

Mclntosh Trail Community Service Board............cccuveiieeiiiiiiiiiiiiiieeeen, (770) 358-5252
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL — (800) 715-4225 — 24 Hours

Fulton County

Fulton Alcohol and Drug Treatment Center .........cccceeeeeeeeeiiiiiiiiieeeneenn. (404) 730-1650
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL - (800) 715-4225 — 24 Hours

Gwinnett County

Gwinnett Rockdale Newton Community Service Board ..................... (800) 241-3175 or
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (770) 962-5544 — Day Intake
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu GCAL - (800) 715-4225 — 24 Hours
Henry County
Mclntosh Trail Community Service Board............cccuviieeeiiiiiiniiiiiieeeen, (770) 358-5252
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (770) 898-7400 — Day Intake
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,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, GCAL — (800) 715-4225 — 24 Hours

Rockdale County

Gwinnett Rockdale Newton Community Service Board ..................... (800) 241-3175 or
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu (770) 962-5544 — Day Intake
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn GCAL — (800) 715-4225 — 24 Hours

Substance Abuse Programs

The Following agencies offer substance abuse services. For more information, contact:

ANCNOr HOSPIAL. ... (770) 991-6044
Grady Psychiatric Emergency CliNiC........cccuuuviiiiiiiiiieee e (404) 616-4762
Peachford HOSPItal ........c.eeeiiieieie e (770) 454-2302
Ridgeview INStUe .....coooeeeeeee s (770) 434-4567
SUMMILRIAGE. ... (678) 442-5856 or -5800

ANCNOr HOSPITAL. ... (770) 991-6044
Atlanta Medical Center..........oov i (404) 265-1200
Emory Eastside Heritage Center........c..vveeveieeiiiiiiieeeee e (770) 985-6470
Grady Psychiatric Emergency CliNiC........cccuvviiiiieiiiiiiiceeee e (404) 616-4762
Peachford HOSpPiItal ........ccueeeieieeeee e (770) 454-2302
RidgeVview INSHULE ..o (770) 434-4567
SUMMILRIAGE. ... (678) 442-5856 or -5800
Wesley Woods Geriatric HoSpital ........coooeeviiiiiiiiiiiine e (404) 728-6222

Hospital-Based Counseling/Assessment Programs

Atlanta Medical Center, Senior Program ...........ccccceeeiiiiiiiiiiieeeee e (404) 265-1200
The Fuqua Center for Late Life Depression, Wesley Woods.................. (404) 728-6302
Grady Memory Assessment Program, Grady Hospital .............cccceeueee. (404) 616-0800
Ridgeview INSHULE ... (770) 434-4567
Sixty Plus Program, Piedmont Hospital ...........ccccoviiiiiiiee, (404) 605-3867
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Transportation Services

Non-Emergency Transportation

To locate community resources that provide transportation assistance for senior adults in the
Atlanta region, contact:

Cherokee County Senior SErviCes........ooovouuiiiiiiiiiiiiiiiieeee e (770) 345-5312
Clayton County Senior SErVICES .......cooiiiiiiiiiiiiiiie e (770) 603-4050
Cobb County Senior SErVICES ... (770) 528-5364
DeKalb County Office of Senior AffairS......cccccooveicciiiiiiiieeieeeeee, (770) 322-2950
Douglas SENIOr SEIVICES ....uuuiiiiieeeiiiiiiieieee e (770) 489-3100
Fayette Senior Services, INC........oooiiiiiiiiii e (770) 461-0813
Fulton County Office Of AQING....ccciiiiiiiiiiieieee e (404) 613-6000
Gwinnett County Senior SErVICES ........coiiuuiiiiiiiii e (678) 377-4150
Henry County Senior Citizens ServiCes.........oocvveveiiiiieeiiiiieee e (770) 288-7433
Rockdale County SENIOr SErVICES .......uvvieeiieeeiiiiiiiieiiee e (770) 278-7230

Public Transportation

Cobb County
Cobb Community Transit — CCT (Marietta) ............ooocceueeeeeeeeiiiiiiiieen, (770) 427-4444
Cobb Community Para-Transit — CCT (Marietta)........ccccccccoeeevvincunnnnn. (770) 427-2222

Website http.//dot.cobbcountyga.gov/cct/
MARTA (DeKalb and Fulton Counties)

MARTA scheduling information .........ccccccvvvveiininnnnn. (404) 848-4711 or 404-848-5000
MARTA Half-Fare Card Program ...........c.ceeeeiiiiiiiiiiiiiieeeee e (404) 848-5112

MARTA issues half-fare passes for senior citizens age 65 and older, individuals with a
disability or those with a Medicare card. The card allows travel at half the regular fare at
all times and the rider’s portion of the fare must be paid for in cash. Half-fare passes are
good for both the bus and rail systems. Half-fare cards can be obtained at the Lindbergh
Center Headquarters and Five Points Transit Station locations Hours are Monday-
Friday, 9 a.m.-12noon and 2 p.m. - 4 p.m. and persons must bring a picture 1D, Medicare
card and proof of disability.

MARTA Para-Transit Service
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MARTA’s Para-Transit service is for individuals with disabilities who cannot board, ride or
get to an accessible fixed route bus or train because of their disability. For an application
and reservations, contact:

MARTA Para-Transit Application............c..eeeeeeiiiiiiiiieeieeeeeen (404) 848-5389

Web site: www.itsmarta.com

Gwinnett County

Gwinnett County TransSit........cccuuuieiiiiee e (770) 822.5010
Gwinnett County ParaTransit .........ccceeeiiiiiiiiiiiiee e (770) 418.2336

Medicaid Non-Emergency Transportation

For individuals with Medicaid who are eligible to receive non-emergency medical
transportation, contact:

Medicaid Transportation (Southeast Trans)...........ccccccceeeeiiiiiciiieeennnen (866) 388-9844

Cancer Treatment Transportation

The American Cancer Society assists with trips to and from treatment. The Road to
Recovery Program is a transportation service provided by volunteers. Services are
subject to volunteer availability and county location. To determine eligibility for this
program, contact:

American CanCer SOCIELY .......ciiiieiiiiiiiee e (888) 227-6333

Volunteer Transportation Services

The | Care Volunteer Transportation Service is for DeKalb County residents who need
transportation to medical appointments. For further information, contact:

L GBIE e eeeeeeee e eeee e e eee e see s e s e ee e seee e es e ese e eeeeeee e eeenee (404) 377-2273

Non-Driver Identification Cards/Vehicle Disability Parking
Permits

To obtain a temporary, permanent, or special permanent disabled person parking placard,
pick-up an application at the local tag office or visit www.dor.ga.gov. The form must be
completed by a Georgia licensed physician, notarized and returned to the local county tag
office. There are two types of permits; a temporary permit valid for six months or less and
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a permanent permit that is valid for a four-year period.

Non-driver identification cards may be obtained at any location that issues driver
licenses. Applicants must provide proof of residence and age. For further information
about non-driver ID cards and to locate the nearest customer service center, contact:

State of Georgia, Driver Services Contact Center .........ccccceveeeviiiinnneen. (678) 413-8400
uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu www.dds.ga.gov

Elder Abuse/Neglect

Types of elder abuse and neglect include, but are not limited to physical abuse, emotional
or psychological abuse, financial/material exploitation, violation of rights, self-neglect and
neglect by the caregiver. Reporting suspected incidents of such mistreatment, neglect or
exploitation is crucial. In the event of a life-threatening situation, contact 911.

Adult Protective Services

Georgia law requires that anyone who believes an elderly or disabled person is being
abused, neglected or exploited report the occurance. By law, reports remain
confidential. Adult Protective Services (APS) are available through the Georgia
Department of Human Services, Division of Aging Services to provide protection from
exploitation, abuse or neglect of individuals who, because of physical or mental/cognitive
limitations, are unable to act in their own best interests. Contact the following to report
suspected abuse or neglect in the following situations:

Any Setting

If immediate, serious risk, call the PoOlICe.........oouuviiiii e, (911)

Community Setting

If the suspected abuse, neglect or exploitation occurs in a person’s home or other
community setting, contact the Division of Aging Services’ Adult Protective Services Central
Intake in the Atlanta region at (404) 657-5250 or outside of Atlanta at (888) 774-0152.

Reporting is confidential and the law protects anyone from a lawsuit who reports abuse.

Long-Term Care Facilities or Residences

Long Term Care Facilities include nursing homes, personal care homes (assisted living) and
community living arrangements. The Department of Human Services, Healthcare Facility
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Regulation Division is responsible for investigating reports in these facilities. Call (404)
657-5728 or (404) 657-5276 or the toll free number (800) 878-6442 to report concerns or
suspected abuse.

Long-Term Care Ombudsman

The Long-Term Care Ombudsman Program advocates for residents in nursing homes
and personal care homes by investigating and resolving complaints related to quality of
care issues such as health, safety and welfare, human and civil rights violations, or
administrative abuses. The Ombudsman also provides information on facilities and
services and in general advocates for quality institutional care.

For more information, contact: the Long-Term Care Ombudsman Program (404) 371-
3800 or the Office of State Long-term Care Ombudsman at (404) 463-8383 or (888)
454-5826.

Other Helpful Services

The Governor’s Office of Consumer Protection (OCP), (404) 651-8600 or outside Metro
Atlanta (800) 463-7442, enforces the Fair Business Practices Act and other consumer
protection laws. The office is charged with protecting consumers from unfair and
deceptive acts and practices in the context of consumer transactions. The OCP
investigates consumer problems, monitors the marketplace to promote fair and honest
competition, takes enforcement actions against violators and publishes consumer
education materials and alert warnings. The office also investigates instances of identity
theft, telemarketing scams and other types of consumer fraud.
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Web-Based Information
Resource Sites

There are many informative websites on the internet. The following sites are
sponsored by programs of the federal government and provide links to other
organizations, associations and resources.

Administration on Aging official Web site..........cccccciiiiiiiiii, www.aoa.gov
Administration on Aging sponsored site Eldercare Locator.............. www.eldercare.gov
AgeWise CoNNECHION........coiuiiiiiiiiiee e www.agewiseconnection.com
Center for Medicare and Medicaid ServiCes ..........couvuiiiieeeeerennnnns www.medicare.gov
National Institute on Aging, National Institute on Health ..................... www.nia.nih.gov
Senior Web portal site, sponsored by First.gov .........ccceeeeeeiiiiiiiiinnnen. www.seniors.gov
Social Security AdMINISTration ..........coooiiiiiii e Wwww.ssa.gov
U.S. government’s official web portal...............cccoooieiiinint. http://www.usa.gov/
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